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V. Satisfaction with the Worcester Police and Fire Departments

Of the 1,497 survey respondents, 357 (24%) have had some contact with the police department in the last
year, while 179 (12%) have had some contact with the fire department. Only those respondents who have
had some contact with these departments in the last year were asked questions about their satisfaction
with the service provided.

Table 11: Percent and number of respondents having some contact
with the Police and/or Fire departments in the last year.

Contact No contact Don’t know

Police Department 24% (357) 76% (1,116) <1% (6)

Fire Department 12% (179) 88% (1,296) <1% (4)
Margin of Error +/- 2%

Of those who have had some contact with the police department in the last year, 79% say that the police
were fair in dealing with the situation. Similarly, 80% say that the police were courteous in their dealings
with people. These results are shown in Table 12.

Table 12: Respondent’s assessments of the fairness
and courteousness of the police department.

Were the
police fair?

(n=353)

Were the
police

courteous?
(n=352)

Yes 79% 80%

No 18% 17%

Don’t know 3% 3%

Margin of Error +/- 5% +/- 5%

As shown in Table 13, overall satisfaction with the way in which the Worcester police handled the
respondents’ situation is positive. About two-thirds of respondents say that they are satisfied, while 16%
say that they are not satisfied with the way the police handled the situation.

Table 13: Overall satisfaction
with police department interaction.

(n=349)
Satisfied 66%

Neutral 18%

Not satisfied 16%

Don’t know <1%

Margin of Error +/- 8%

Respondents who have had some contact with the Fire Department in the last year are overwhelmingly
satisfied with the service provided. As shown in Table 14, 98% of respondents say that the fire
department responded within a reasonable amount of time. As shown in Table 15, 95% of respondents say
that the overall service provided by the fire department was either “excellent” or “good.”
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No
17%
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Satisfied
66%
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18%
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16%
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Table 14: Did the fire department
respond in a reasonable amount of
time?

(n=173)
Yes 98%

No 1%

Don’t know 1%

Margin of Error +/- 4%

Table 15: Overall satisfaction with
the service provided by the fire
department.

(n=173)
Excellent 79%

Good 16%

Fair 4%

Poor 2%

Margin of Error +/- 9%

VI. Satisfaction with other municipal departments

Of the 1,479 survey respondents, 300 (20%) have had some contact with a municipal department other
than the police or fire department in the last year. The Department of Public Works was the most
frequently contacted, with 111 respondents indicating that they have had some contact with this
department in the last year.

Overall, respondents seem satisfied with the helpfulness and courteousness of the department employee
that they spoke with. 37% of those who have had some contact with a department representative rate their
helpfulness and courteousness as “excellent”, while an additional 35% rate it as “good.”

The graph below shows the percentage of respondents who rate the helpfulness and courteousness of
various departments as “good” or “excellent.” The City Clerk’s office has the highest rating (83%), while
the planning board/zoning board of appeals has the lowest rating (50%).
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