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"National Grid is proud to support The Worcester Regional Research Bureau 
in its efforts to research public policy issues and educate the citizens of the area 
to produce informed decisions for the future. We are similar in many ways, 
sharing commitments to leading on policy development and finding solutions 
in the best interest of everyone in the Greater Worcester region - including our 
customers and employees. The power of action aligns our efforts to create 
a stronger, better future for generations to come."  

Tom King
Executive Director, National Grid
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Each year, every year for the past twenty-three years, The Research Bureau has
enlivened our local marketplace of ideas. Forums have been presented that are meant to
educate, illuminate or provoke. Reports have been researched and drafted that aim to
cogently explain issues which are or should be on the radar screens of our reigning
Zeitgeist. The Research Bureau satisfies its mission when controversy is sparked, debate
follows, and public policy is examined or re-examined by those who govern.

The secret of The Research Bureau’s success is its ability to forge relationships with
diverse constituencies and to collaborate with others who share common goals of 
revitalizing and restoring prosperity to the Worcester region. Working with city and
town officials at all levels, neighborhood associations, public and private agencies, 
associations and institutes, The Research Bureau is a respected resource for financially
challenged local governments seeking public policy guidance. Wrongly perceived by its
critics as a scold, The Research Bureau has also been the messenger of good news.  

This past December, The Research Bureau sponsored a forum titled “Life Sciences in
the Worcester Community:  A Vision for the Future.” Superbly moderated by 
Dennis Berkey, President of WPI, it brought together distinguished academic and
biotech executives from WPI, UMass Medical School, Charles River Laboratories and
Abbott Bioresearch. All agreed that Worcester had well-positioned itself for present 
and future success in this labor-intensive, talent-attracting, dynamic industry. 
Few present will forget the riveting summation of Dr. John Sullivan, Vice Chancellor
for Research at UMass Medical School, who heralded the unique spirit of cooperation
occurring among competitors and disciplines in the Worcester community and who
predicted a promising future.

A Telegram & Gazette editorial observed the next day:  “The Research Bureau forum
yesterday, billed as a look at the future of biotechnology and the life sciences in Central
Massachusetts, offered a tantalizing glimpse of a sector that is both expanding and
moving into the forefront of sophistication in the field . . . . The future looks promising
for life sciences, but make no mistake: The sector already is a force to be reckoned with
in the Central Massachusetts economy.” A Worcester success story no longer hiding in
plain view.

The Research Bureau seeks to help and doesn’t aim to please. Would you want it any
other way?

Brian J. Buckley, Esq. 
Chairman of the Board 

A Message from the Chairman of the Board

Photograph by David Fox
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I am pleased to report that during the past year, The Research Bureau has been able to
expand our audience thanks to several community partners. In keeping with our 
mission to promote informed public debate and decision-making, we are now making
regularly scheduled appearances on radio and television and writing columns for
regional publications. This outreach has provided new venues for informing the region’s
citizens of important public policy issues.

First, I engage in a weekly discussion of public policy issues with Hank Stolz on the
“Hank Stolz Experience” on WCRN 830 AM on Mondays at 4:20 p.m. These 
conversations cover not only our latest reports and forums but also a broad range of
public policy issues in that week’s news. The show takes calls from the listening 
audience, giving us the opportunity to interact with the public.

Second, I am one of four regular panelists on “Central Mass Chronicles,” hosted by 
Ben Dobson, during which we discuss three different issues at each bi-monthly taping
aired on Charter Communications Channel 3. Sometimes, the topics discussed are ones
we have written about sometime in our 23-year history; frequently they are not. Even in
the latter cases, we believe that The Research Bureau has maintained its reputation on
the show for bringing the facts to the discussion.

Third, I am writing two regular columns including one for the “Buzz,” the Telegram &
Gazette’s monthly business magazine that is edited by Rod Lee, published on the last
Wednesday of each month, and distributed to 45,000 households and businesses.
The other is for the Worcester Regional Chamber of Commerce quarterly newsletter,
published under the leadership of Richard Kennedy, the Chamber’s President and CEO,
and distributed to about 5,000 member businesses and public officials. Given the pri-
mary audience of these publications, I try in my columns to show the relevance of the
public policy issues discussed to the well-being of the business community.

I want to express my profound thanks to Hank Stolz and WCRN, Ben Dobson and
Channel 3, Rod Lee and the Telegram’s Buzz, and Richard Kennedy of the Chamber for
giving The Research Bureau these opportunities to educate and inform the public. But
we would not have been able to conduct our research and gather the facts in the first
place without the generous financial support provided to The Research Bureau, in many
cases for over two decades, by the many  corporations, foundations and individuals 
(listed at the end of this report), and to whom we are extremely grateful. For setting the
Bureau’s research agenda and providing countless “non-billable hours,” my sincerest
appreciation goes to The Research Bureau’s Board of Directors, and especially our 
dedicated Executive Committee. And it goes without saying that an organization is only
as good as its staff, and The Research Bureau’s staff, although small, has a boundless
enthusiasm and capacity for hard work for which I thank and commend them heartily.

Roberta Rubel Schaefer, Ph.D.
President & CEO

President’s Message
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Research

“The Research Bureau 
continues to be a beacon
that sheds light on public
policy issues and ideas that
will educate citizens and
strengthen Worcester and 
surrounding communities.”

Eric H. Schultz
President & CEO, 
Fallon Community Health Plan 

Business and Residential Climate
The Research Bureau published several reports related to the business and residential
climate of Worcester and the region. 

Economic Development

The Research Bureau, for the seventh year, tracked seven measures of Worcester’s
economic well-being and found a mixed picture.

Findings

• While Worcester’s tax base grew by 75% between FY03 and FY07, 
most of that growth was in the residential sector. 

• The City’s dual tax rate, where businesses pay more than double the rate of home
owners, puts Worcester at a competitive disadvantage compared to nearby 
communities, including those along the I-495 corridor.

• Private investment in Worcester’s economy in FY07 grew by 13% in 
the commercial/industrial sector and declined by 9% in the residential sector.

• The number of jobs grew by 1,300 during the last year, but that does not offset the
loss of 3,000 jobs earlier in the decade.

Bottom line

• One barrier to attracting more businesses to Worcester is the unfavorable tax rate 
that shifts the burden to the commercial/industrial sector. The City Manager 
intends to recommend a shift to a single tax rate.

• Regular commercial air service at Worcester Regional Airport could 
attract businesses.

• Jobs in the health care industry are expected to continue to grow and the high 
skill level required could be met by the higher education resources in the greater 
Worcester region.



"Saint-Gobain wholeheartedly supports the Bureau's approach of non-partisan research
and analysis. With so many issues affecting our communities and the business sector, 
it's reassuring to know that there is an independent voice willing to take a stand on 
important policy matters."

Tim Feagans, Deputy General Counsel - Saint-Gobain Corporation
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Casino Gambling in Worcester
Because the Worcester City Council asked voters whether they supported the siting of
legalized gambling within the City, The Research Bureau studied the pros and cons of
the subject.

Findings

• Gambling diverts dollars formerly spent in area businesses and 
other entertainment venues. 

• Much of the money generated by casino revenues, unlike that generated by more 
conventional business activity, goes to regions outside the local community, 
rather than being recycled within it.

• Casino revenue growth tends to stagnate after several years.

• A casino in Worcester faces competition from those in Connecticut and others 
that have been proposed in Massachusetts, thereby reducing the revenue each one
would produce.

• Crime rates increase in the vicinity of casinos, increasing the need for more law 
enforcement officers.

• The number of compulsive gamblers, suicide rates, and divorce rates, all increase 
in the vicinity of casinos, resulting in an increased need for social services. 

• Low-income individuals spend a greater proportion of their income on gambling 
than those in higher income brackets, which worsens the financial situation of the
former. (In 2006, 31.7% of Worcester’s households had an annual income of 
less than $25,000.)

• Casinos impact the quality of life in a fifty-mile radius from the facility.

Bottom Line

• Since the social and economic costs far outweigh the benefits, 
a casino should not be sited in Worcester.

• The State Legislature rejected the Governor’s proposal to legalize casino 
gambling in the Commonwealth.
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Bidding on public construction projects
There have been a number of occasions during the last decade when the City has
requested bids on public construction projects and received very few responses with 
projected costs far in excess of estimates. The Research Bureau undertook an 
investigation of the reasons.

Findings

• Worcester adds more regulations to bidding than are found in state law. 

• The one local requirement that was consistently cited by both companies and 
public officials as a deterrence to bidding was Worcester’s Responsible Employer 
Ordinance (REO). 

• Specifically, it is the section which requires that all bidders participate 
in a state-approved apprenticeship-training program for each trade and 
occupation from their firm engaged in a particular project, 
which restricts competition. 

• This requirement has the likely effect of reducing the supply of bidders and 
increasing the cost of the project.

Bottom Line

• In order to increase competition and reduce price, the Worcester City Council 
should rescind the Responsible Employer Ordinance. 

• If the City Council is unwilling to rescind the REO in the near future, then the 
next time there is a bid opening at which only one or two bids are received, or the
lowest bidders are missing a DAT form (Division of Apprenticeship Training, 
which demonstrates compliance with the apprenticeship requirement), the City 
should suspend the REO for that one project and repeat the bidding process. 
Receiving more bids and a lower winning bid price will provide evidence of the 
impact of the REO.

"The Research Bureau has consistently been a clear and 
reliable voice in the community with a bias toward 
presenting carefully researched facts and conclusions to
assist public officials in the difficult task of delivering 
essential services with limited resources."

J. Christopher Collins 
Senior Vice President & General Counsel , Unum US
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Effective Management of Resources
The Research Bureau continued to publish its performance measurement reports,
analyzing data and tracing trends in the areas of public safety, municipal and 
neighborhood services, and public education. Our work in Worcester led to two new
contracts related to government performance measurement.

New England States Performance Measurement Project 
The New England States Government Finance Officers Association (NESGFOA) has
contracted with us to implement and manage the New England States Performance
Measurement Project, a 3-year pilot program. We will be working with ten
communities in each of five New England states to expand the adoption of 
performance-measurement practices at the local level by regularly collecting and 
reporting timely data, so as to assist policymakers, managers, and citizens in 
determining whether a particular service is efficient and effective. The project aims to
improve service delivery and make government more responsive to its citizens as well 
as provide a forum in which the identification and implementation of effective practices
is fostered. The regional nature of the project will allow municipal leaders to network
and will provide them with an opportunity to assess what is working well in other 
communities and identify innovations that could enhance service delivery in 
their own community.

New England States Project - Participating Communities

Augusta, Maine Lewiston, Maine

Biddeford, Maine Mansfield, Connecticut

Freeport, Maine Newport, Rhode Island

Grafton, Massachusetts Saco, Maine

Holden, Massachusetts South Burlington, Vermont

"There are numerous 
organizations within the 
City that provide quality
health care, superb 
educational opportunities 
and a wide range of 
cultural experiences. 
There is however only 
one organization that 
provides truly independent,
non-partisan research and
guidance to our citizens 
in general and to our 
City Council in particular.
Fletcher, Tilton and 
Whipple feels this is a vital
need and hence we are 
happy to sponsor 
the activities of 
The Research Bureau."

Sumner B. Tilton, Jr., 
Director, Fletcher, Tilton
& Whipple
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Middle Cities Project 
Also as a result of The Research Bureau’s government performance measurement 
project in Worcester, the Pioneer Institute has contracted with us to work with older
industrial cities in Massachusetts to develop performance measures for improving local
governance, so as to help revitalize them, attract new businesses, and retain older ones.
The Research Bureau will work with citizen advisory committees in each of eight cities
to develop measures for each of  four service areas which the cities will benchmark:
public education, fiscal management, economic development, and public safety. The
CEO’s of the cities involved and the service area professionals will meet on a regular
basis to assess data and learn what works so as to share best practices and make 
operational changes accordingly.

This project is open to fourteen Massachusetts Middle Cities

Brockton Holyoke Lynn Springfield

Chicopee Lawrence New Bedford Taunton

Fall River Leominster Pittsfield Worcester

Fitchburg Lowell

“The Research Bureau is 
a powerful force for 
constructive change in
municipal fiscal and tax 
policy, delivery of 
governmental services and
public education in
Worcester and throughout
Central Massachusetts.”

George W. Tetler, III
Partner, Bowditch & Dewey, LLP
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Economy of Operations
Worcester’s FY08 Budget: Continuing the Reform Agenda

Findings

• The City’s revenues are expected to increase by 3.2%, down from the 4% growth 
rate common during the past decade. 

• Because of revenue shortfalls at the state level, local aid, which constitutes 51% of 
the City’s revenues will be level-funded except for a modest increase in 
education aid.

• Local receipts from fees and charges will decrease marginally.

• Because of the recent appellate tax board decision, which allows the City to tax 
telecommunications companies’ equipment, the value of new growth will 
increase by almost $2 million in FY09.

Bottom line

• Were it not for a number of reforms, especially in the area of municipal employee 
health insurance, which have already yielded millions of dollars in savings, 
Worcester would be facing massive lay-offs and reductions in services in FY09.

• The City Manager should negotiate an additional change in public employee 
health insurance so that the City pays 75% of the least expensive plan. 
That change would save the City about $22 million in FY09.

• The City Manager should negotiate a change in police and fire contracts 
so that paid time off benefits for those employees are the same as for other 
employees. That change would save the City approximately $3.5 million in FY09.

• The City Manager and the School Superintendent should contract out City and 
school custodial services. Estimated saving are approximately $2.6 million
in FY09.

“The Research Bureau is a
unique resource which we
value highly. The Research
Bureau consistently produces
reports of high quality with
precise topical significance.
We at Berkeley have relied
on the reports in our own
work, and have frequently
shared them with our 
partners to assist them in
making informed investment
decisions.”  

Barbara Smith-Bacon
Vice President, Project Manager,
Berkeley Investments
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Forums

In addition to its thought-provoking, often ground-breaking research, The Research
Bureau organizes a number of public forums on a variety of topics that bring together
diverse points of view to educate citizens and decision-makers. These events are part of
The Research Bureau’s Francis A. Harrington Forums, and generously supported by
Bank of America.

During this year, The Research Bureau sponsored forums on the following topics:

• School Autonomy: Can It Improve Student Achievement? 
Co-presented with the Rennie Center for Education Research & Policy 
and sponsored by Coghlin Electrical Contractors, it took place at 
Becker College on October 26, 2007.

• Life Sciences in the Worcester Community: A Vision for the Future
Sponsored by Abbott Bioresearch, it took place at WPI’s Life Sciences Building 
at Gateway Park on December 11, 2007.

• Balancing the FY09 Budget: Rolling the Dice with your Tax Dollars
Sponsored by TD Banknorth, it took place at the Beechwood Hotel 
on March 13, 2008.

• Worcester’s Next Superintendent of Schools: Addressing the Challenges 
Sponsored by Worcester Credit Union, it took place at Worcester State College 
on April 10, 2008. 

These educational forums, which are free and open to the public, are often attended by
public officials, business and community leaders, educators and concerned citizens.
These events are videotaped by the Worcester Government Channel, under the direction
of Judy Warren, and rebroadcast throughout the region. They will soon be available to
download from The Research Bureau’s website. 

Events



1 0 w w w . w r r b . o r g    

Annual Meeting

Each year The Research Bureau invites a prominent public official or an expert on a
particular policy to be the featured speaker at its annual meeting. The 2007 guest 
speaker was Dr. Thomas Payzant, former Superintendent of the Boston Public Schools
and Senior Lecturer at Harvard University, who gave an overview of a recently-released
report, Tough Choices or Tough Times which calls for a radical restructuring of pre-K
through 12 public education in the United States. Dr. Payzant was a member of the 
New Commission on the Skills of the American Workforce, a national commission of
distinguished leaders from across the nation, which produced the report. The report
argues that unless such a restructuring occurs in our educational system, the United
States will not be able to compete globally in the 21st century. Among the recommenda-
tions are: recruiting the top third of college graduates into teaching, developing one
teachers’ contract for the entire state, and giving each school complete discretion over
the way its funds are spent, the staffing schedule, organization and management of the
school, and the schools’ schedule and its program, as long as it provides the curriculum
and meets the testing and other accountability requirements imposed by the State. 

The annual meeting, attended by approximately 350 community, business and academic
leaders from the region, as well as interested citizens, marked the completion of 
Eric Schultz’s 3-year term as volunteer President of the organization. Mr. Schultz is
President & CEO of the Fallon Community Health Plan. Dr. Roberta Schaefer presented
Mr. Schultz with an “official Research Bureau chair,” thanking him for his service not
only as President, but as mentor to her and the Bureau’s staff. She also welcomed Brian
Buckley, Director at Fletcher, Tilton & Whipple, as the organization’s 11th president.
Also elected were Vice President, Sandra Dunn, DCU Center; Vice President for
Finance, James Paulhus, UniBank; Treasurer Agnes Kull, Greenberg, Rosenblatt, Kull &
Bitsoli; and Clerk, D.M. Moschos, Mirick O’Connell. 

"For 23 years, The Research Bureau has consistently provided reliable, 
thought-provoking reports on governmental issues of great public interest. 
The Telegram & Gazette is proud to be a sponsor of the Bureau in the belief that an
informed citizenry is the key to any community's efforts to build a brighter future 
for all of its residents."

Bruce Gaultney
Publisher, Telegram & Gazette
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Research Bureau Annual Meeting Speakers(1986 – 2008)
2008 John W. Rowe, Chairman, President,

and Chief Executive Officer, Exelon Corporation

2007 Dr. Thomas Payzant, former Superintendent of 
the Boston Public Schools and Senior Lecturer 
at the Harvard Graduate School of Education

2006 Dr. David Driscoll, Commissioner of Education, 
Commonwealth of Massachusetts

2005 Tamar Jacoby, Author and Senior Fellow at 
the Manhattan Institute

2004 John Gannon, Staff Director, U.S. House of 
Representatives, Select Committee 
on Homeland Security

2003 Governor Mitt Romney, Commonwealth of 
Massachusetts

2002 Fred Siegel, Professor of History, 
The Cooper Union for the Advancement of Science 
and Art, New York City, and Senior Fellow, 
Progressive Policy Institute

2001 Heather MacDonald, Senior Fellow, 
The Manhattan Institute

2000 Rev. Dr. Floyd H Flake, Senior Pastor, 
Allen African Methodist Episcopal Church 
and former U.S. Representative to Congress

1999 Howard Husock, Director of Case Studies in 
Public Policy and Management, Kennedy School, 
Harvard University

1998 Myron Magnet, Editor, City Journal

1997 Thomas Birmingham, Senate President, 
Commonwealth of Massachusetts

1996 Glenn C. Loury, Professor of Economics, 
Boston University

1995 Peter Harkness, Editor and Publisher of Governing

1994 James Q. Wilson, Author and Professor 
of Political Science, UCLA

1993 Robert Poole, President, Reason Foundation

1992 William Hudnut, former Mayor of Indianapolis

1991 David P. Forsberg, Secretary, Executive Office of 
Health and Human Services, Commonwealth 
of Massachusetts

1990 Bruce Carnes, Director of Planning and Budget, 
Office of National Drug Control Policy

1989 Edward J. Logue, CEO, Logue Boston, former Director 
of the Boston Redevelopment Authority

1988 Raymond Flynn, Mayor of Boston

1987 William Bulger, Senate President,
Commonwealth of Massachusetts

1986 Ira Jackson, Commissioner, Department of Revenue, 
Commonwealth of Massachusetts



Thomas S. Green Public Service Awards

Each year, The Research Bureau recognizes the “unsung heroes” in City Government
who work day in and day out to make Worcester a better place to live and work. In
2007, to mark the 20th anniversary of this event, the Bureau expanded the process to
include the towns contiguous to Worcester. The pool of nominees, both from the City of
Worcester and the surrounding towns was most impressive and the recipients were:

• Peter Crafts, Worcester Public Schools

• Kimberly Holstrom, Worcester Police Department

• Patricia John, Worcester Assessor’s Office

• Nancy Lucier, Town of West Boylston

“NSTAR is proud to support The Research Bureau for its
leadership, accomplishments and attention to quality of life,
education and business stability.”

JoAnne O’Leary
Community Relations & Economic Development Specialist, NSTAR
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Reports
22nd  Annual Report May 30, 2007

Downtown Worcester Office Occupancy: 2007 Survey September 2007

Casino Gambling in Worcester: The Case for and Against October 18, 2007

Benchmarking Economic Development in Worcester: 2007 October 2007

Benchmarking Public Safety in Worcester: 2007 October 2007

Benchmarking Municipal & Neighborhood Services in Worcester: 2007 December 2007

Where Have All the Bidders Gone?: The Impact of “Responsibility” February 25, 2008
on Public Construction

Benchmarking Public Education in Worcester: 2008 March 2008

Worcester’s FY09 Budget: Continuing the Reform Agenda May 8, 2008

To read and download 
these Reports and more,
visit our web site 
at www.wrrb.org.
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Staff
Roberta R. Schaefer, Ph.D.
President & CEO

Jean C. DeIeso
Director of Programs and Operations

Tiankai Wang, Ph.D.
Senior Research Associate

Laura Swanson
Research Associate

Officers
Brian J. Buckley, Esq. 
Chairman of the Board 

Sandra L. Dunn
Vice Chairman 

James Paulhus
Vice President for Finance

Agnes E. Kull, CPA
Treasurer

Demitrios M. Moschos, Esq.
Clerk

Executive Committee 
Dennis Berkey, Ph.D.

David Forsberg 

James Garvey

Bruce Gaultney

Philip R. Morgan

Kevin O’Sullivan 

Eric H. Schultz 

George W. Tetler, III, Esq.

Members of the Board
Lawrence Adams 

Robert Anderson, Esq., CPA 

Michael Angelini, Esq.

Janelle Ashley, Ph.D.

John Bassett, Ph.D. 

Mark Bilotta 

John Brooks, S.J.

Gail Carberry, Ed.D. 

Barbara Clifford

Christos Cocaine 

Ronald Cogliano 

Mark Colborn 

J. Christopher Collins, Esq.

P. Kevin Condron

Fairman Cowan, Esq. 

Mark Crandall 

Fred Curtis Jr. 

James Curran

Peter Dawson, Esq.

Karen Duffy

Ellen Dunlap

Timothy Feagans, Esq. 

Allen Fletcher 

Aleta Fazzone 

Kerstin Forrester

Timothy Garvin 

Gerald Gates

Lois Green 

David Grenon 

David Gruber 

William Kelleher

Richard Kennedy

Richard Leahy

Robert Lewis

Ann Lisi

Karen Ludington, Esq.

Francis Madigan, III

Thomas Manning

Peter McDonald, Ed.D.

Neil McDonough 

Michael McFarland, S.J.

Joseph McManus

Martin McNamara

Donald Melville 

Frederic Mulligan

Robert Nemeth 

John O'Brien

Andrew O'Donnell, Esq.

JoAnne O'Leary

Francis Paquette

Deborah Packard

Steve Rotman 

Thomas Ryan

J. Robert Seder, Esq.

Edwin Shea, Jr.

Philip Shwachman

Barbara Sinnott 

Barbara Smith-Bacon

Nanette St. Pierre

Gregory Tranter

Charles Valade

Robert Vaudreuil

Mark Waxler 

Arthur Wolpert

David Woodbury

Janice Yost, Ed.D.

Kenneth Zirkle, Ph.D.

Staff and Board of Directors 2007-2008
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The Research Bureau Contributors
Listed below are the Foundations, Corporations and Individuals who contributed to the Worcester Regional Research Bureau in 2007.
We are very grateful for their generous support.

2007

Foundations
Alden Trust
Alfred P. Sloan Foundation
Daniels Foundation
Ellsworth Foundation
Fletcher Foundation
Fuller Foundation
Greater Worcester Community
Foundation
Harrington Foundation
Health Foundation of Central Mass
Hoche-Scofield Foundation
McEvoy Foundation
Stoddard Charitable Trust
Wyman-Gordon Foundation

Corporations
Endowed Chair
Bank of America
Fallon Community Health Plan

Doctor of Research
Abbott Bioresearch Center
Berkeley Investments, Inc.
Digital Federal Credit Union
Fallon  Clinic
Hanover Insurance
MassDevelopment
National Grid
NStar
Saint- Gobain Corporation
Sovereign Bank
TD BankNorth Massachusetts
Telegram & Gazette
UMass Memorial Health Care
UNUM

Research Professor
Bowditch & Dewey, LLP
Flagship Bank & Trust Company
Fletcher, Tilton & Whipple, P.C.
FLEXcon

Morgan-Worcester, Inc.
Polar Company
Verizon

Research Associate
AdCare Hospital 
American Stop Loss Insurance
BayState Savings Bank
Benefit Development Group
Carruth Capital, LLC
Coghlin Electrical Contractors, Inc.
Columbia Tech
Commerce Bank & Trust
Curtis Tractor Cab, Inc.
Cutler Associates, Inc.
DCU Center
Greenberg, Rosenblatt, Kull 
& Bitsoli, P.C.
Harr Motors
Kelleher & Sadowsky
Merit Construction Alliance
Mirick O’Connell
Monster Government Solutions
Mountain Dearborn & Whiting, LLP
National Association of Industrial and
Office Properties
Peterson Oil Service
Providence & Worcester Railroad
Table Talk Pies, Inc.
Waste Management
Webster Five Cent Savings Bank
Worcester Business Development
Corporation

Research Assistant
Alexandria Real Estate Equities
Atlas Distributing
Beechwood Hotel
Bollus Lunch, LLP
Boston Billiard Club
Builders Systems Inc.
Commonwealth National Bank
F.W. Madigan Company, Inc.

First American Realty, Inc.
Interstate Specialty Products
IPC Real Estate Management
Kinefac Corporation
Lane Greene Murtha & Edwards
Lian, Zarrow, Eynon & Shea
Lutco, Inc.
Manufacturing Advancement Center
Massachusetts College of Pharmacy
& Health Sciences 
National Glass Works, Inc.
P.L. Jones & Associates, P.C.
Protector Group Insurance Agency
Seder & Chandler, LLP
Sole Proprietor, Inc.
St. Pierre Development Corporation
Sullivan Insurance Group, Inc.
UniBank
Worcester Credit Union

Individuals
Larry Allen
Michael Angelini
Janelle Ashley
Richard Baker
John Bassett
Marge Beqiri
Dennis Berkey
Christopher Bramley
Michael Brockelman
Brian Buckley
Deb Carey
Joseph Carter
Henry Ciborowski
Robert Clair
Barbara Clifford
Mark Colborn
J. Christopher Collins
P. Kevin Condron
Fairman Cowan
James Curran
Fred Curtis, Jr. 
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Gilbert Davis
Peter Dawson
Henry Dewey
Karen Duffy
Ellen Dunlap
Sandra Dunn
Linwood Erskine
David Forsberg
James Garvey
Bruce Gaultney
Wayne Glazier
Lois Green
Joel Greene
David Gruber
Abraham Haddad
John Herron
Tay Ann Jay
Mr. & Mrs. John Jeppson
William Kelleher
Richard Kennedy
Barbara Kohin
Agnes Kull
Richard Leahy
Robert Lewis
Ann Lisi
Karen Ludington
Francis Madigan, III
Thomas Manning
Peter McDonald
Neil McDonough
Fr. Michael McFarland
Joseph McManus
Martin McNamara
Donald Melville
Barrett Morgan
Philip Morgan
Demitrios Moschos
Frederic Mulligan
Robert Nemeth
John O’Brien
John O’Connor
JoAnne O’Leary
Kevin O’Sullivan
Francis Paquette
James Paulhus

Stephen Pitcher
Thomas Plough
Todd Rodman
Steve Rotman
Joan Sadowsky
Nancy Sala
Eric Schultz
J. Robert Seder
Philip Shwachman
Evelyn Silver
Edward Simsarian
Barbara Sinnott
Barbara Smith-Bacon
Nanette St. Pierre
James Tashjian
George Tetler, III
Gregory Tranter
Charles Valade
Robert Vaudreuil
Mark Waxler
Arthur Wolpert
David Woodbury
Janice Yost
Kenneth Zirkle

In-Kind Gifts
Assumption College
Becker College
Beechwood Hotel
Bowditch & Dewey, LLP
Checkerboard, Ltd. 
City of Worcester Government Channel
Clark University
College of the Holy Cross
Fallon Community Health Plan
Greenberg, Rosenblatt, Kull 
& Bitsoli, P.C. 
Massachusetts College of Pharmacy &
Health Sciences
Seder & Chandler, LLP
Synergy Graphic Solutions
Telegram & Gazette
Unum
Worcester Polytechnic Institute
Worcester State College

Thomas S. Green Public
Service Awards
Abbott Bioresearch
Assumption College
BayState Savings Bank
Beechwood Hotel
Bowditch & Dewey, LLP
Checkerboard, Ltd. Arthur 
& Micah Chase
DCU Center
Ecotarium
Flagship Bank & Trust Company
Finders Pub
Grasseschi Plumbing & Heating, Inc.
Higgins Armory Museum
Hilton Garden Inn Worcester
Lauring Construction Company
Mirick O’Connell, LLP
Music Worcester, Inc.
National Grid
NSTAR 
Saint-Gobain 
Salisbury Singers
Sharfmans
Sole Proprietor, Inc.
TD Banknorth
Tower Hill Botanic Garden
Unum
Webster House Restaurant
Worcester Art Museum
Worcester Credit Union
Worcester Historical Museum
Worcester Sharks
Worcester Telegram & Gazette
Worcester Tornadoes

Every effort has been made to ensure
the accuracy of these lists. If we have made 
an error, please let us know. 

Thank you.



We would like to thank 
our 2008 Annual Meeting sponsors.

Media Sponsor
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