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Commerce Bank proudly supports 
The Research Bureau’s outstanding work.

The Research Bureau has long been celebrated as a leading source of information for government, 
business and society in Central Massachusetts, and Commerce Bank is proud to be this year’s 
Presenting Sponsor of the 31st Annual Meeting.

Like the Research Bureau, Commerce Bank is committed to supporting the growth and vitality of our 
communities. Since our founding, Commerce Bank has become one of the largest independent banks 
in the region, offering innovative products, services and solutions our customers need and deserve. 

Moving forward, we stand in parallel with The Research Bureau, ready to serve our communities 
and build a strong, successful region. Our investment as a major sponsor of the Annual Meeting 
emphasizes this commitment and supports The Research Bureau’s dedication to outstanding work 
and collaboration. 

Brian W. Thompson

President and Chief Executive Officer 
Commerce Bank
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DeAr FrienDs  
oF the reseArch 
bureAu, Worcester, like our nation, 
is working to find its place in a modern, 
pluralistic society. It is working to engage a 
diverse, informed electorate. It is working 
to encourage economic opportunity, 
including jobs and affordable housing. It 
is working to provide quality education 
for our young people. It is working to 
promote public safety and ensure quality 
of life in our neighborhoods. It is working 
to build infrastructure that supports a 
vibrant urban center.

Yet, Worcester is not working in a vacuum. 
The City and its neighboring towns are 
dependent on one another’s success. Greater 
Worcester is an ecosystem that relies on 
all of its varied components to live, work, 
and thrive. Together, these communities 
offer a plethora of jobs and services, diverse 
housing options, and a broad spectrum of 
urban, suburban, and rural experiences. We 
also share challenges – overextended local 
governments, a stressed transportation 
network, restricted water and sewer 
capacity, tested educational systems, busy 
public safety and public health systems, 
and growing public and private costs in 
labor, health care, and other critical needs.

How we manage our municipalities 
and govern in areas of public education, 
economic development, public safety, 
inclusion, and homelessness, among many 
other areas, matters. 

Our region is not an island. As 
Massachusetts competes more fully on 
the national and world stage, attention 
is shifting to areas outside of the 
traditional hub. Our population continues 
to grow, unemployment is down, and 
the percentage of residents in higher 
income households is increasing due in 
no small part to economic spin-off from 
Greater Boston. Every two years we elect 
representatives to our state legislature and 
every four years we elect our governor 
and lieutenant governor. In casting our 
ballots, we look for those who appreciate 
the lessons we have learned and who 
will apply those lessons effectively to the 
Commonwealth. However, Massachusetts 

is also only one state among fifty that 
come together regularly to elect national 
leaders – from Members of Congress 
to the President. These leaders, too, are 
empowered to represent our interests – on 
a local and national scale.

As you will see in our Annual Report, each 
of the four prominent parties offering 
national platforms and fielding national 
candidates reflect – to varying degrees, 
positively and negatively – the needs 
of the localities. While the election is 
coast-to-coast, the politics are provincial. 
The reason that national politicians 
are discussing education, housing, 
infrastructure, immigration, jobs, the 
environment, public health, and criminal 
justice is because cities and towns across 
the country are discussing these same 
issues. As we go to the polls, we are voting 
on approaches to challenges that are both 
far away and near to home.

The Research Bureau works hard to 
inform voters about those local issues 
that demand municipal attention. While 
our focus is on local decision-making and 
implementation, the issues we touch cross 
all levels of government. We cannot lose 
sight of the national implications of our 
local actions. How we educate children, 
build vibrant downtowns, provide 
quality housing, welcome new residents, 
ensure safe streets, and promote healthy 
communities matters in both Worcester 
and in Washington.

Thank you to those who serve as the 
intellectual and financial foundation for our 
efforts. Your contributions are essential to 
our work and reflect your commitment to 
civic vibrancy. Thank you to our dedicated 
Executive Committee, our eminent Board 
of Directors, and our stalwart followers 
who ensure that we put forward timely and 
insightful information that lays a groundwork 
for our region’s future. We highlight the 
incredible contributions of Greenberg, 
Rosenblatt, Kull & Bitsoli, P.C. and  
PENTA Communications, Inc. who offer 
significant time, energy, and enthusiasm 
every week on our behalf as strong partners 
in our efforts to manage our organization 
and highlight our findings. We are deeply 
grateful to the corporate and foundation 
communities, and our individual supporters, 
who provide invaluable resources that allow 
us to advocate for and support informed 
public policy in Greater Worcester. All of 
their contributions are acknowledged, but 
not nearly enough, at the end of this report. 
We also give thanks to Worcester’s media 
outlets, especially our media sponsor the 
Worcester Telegram & Gazette, who assist us 
in engaging wide audiences across Central 
Massachusetts. Finally, we thank The 
Research Bureau staff – past and present – for 
their many contributions to this organization 
and this region over the years.

On behalf of The Research Bureau, we 
embrace another year of engaging with 
Greater Worcester to highlight successes 
and offer guidance on challenges. We look 
forward to your partnership and support 
in our joint efforts to succeed at every level.

Chair of the Board and Executive Director

timothy J. Mcgourthy
executive Director

John J. spillane, esq.
chairman of the board
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2016

The Year in Review
Over the past year, The Research Bureau has delved deeply into a broad array of issues impacting Greater Worcester. Our 
region has entered a period of significant change – change that brings great opportunity but also intense challenge. While 
municipal budgets remain constrained, cities and towns are called upon to do more to address the needs of education, public 
safety, economic development, and public infrastructure. 

We have spent our year building a base of information and insights to assist our local communities in their efforts. Our 2016 
Worcester Almanac offered an expansive view of the changes underway in our area as we incorporated trend data into key 
information points. We captured changes in the tax base, highlighted the growth in post-employment obligations, identified 
the increase in the number of higher-income households, laid out the shifts in commercial vacancy rates, and tracked the 
improvements in drop-out rates. The Almanac continues to serve as an invaluable resource for public and private interests 
engaging with Greater Worcester.

The Almanac is illustrative of the steps The Research Bureau is taking to position itself as the source for relevant, credible 
information to serve as a foundation for discussion about the future of our region. We continue to connect and collaborate 
with local civic, business, and governmental leadership in order to develop informed recommendations for pending policy 
decisions. We are cognizant of the impact that national policy decisions have on municipalities. Yet, we also recognize the 
ability of district and state-level policies to have national influence. As the Worcester Regional Research Bureau, we proudly 
continue our mission to conduct independent, non-partisan research and analysis to promote informed public debate and 
decision-making in the expectation that Greater Worcester, and its efforts to engage in and overcome its challenges, will serve 
as a model for national policymakers.

Of course, in addition to the Almanac, we have continued to look in-depth at key topics and offer our analysis and insights to 
the public debate.

public eDucAtion

Transition is always an opportune time for reevaluation. With the departure of Worcester’s prior Superintendent of Schools, 
The Research Bureau, in cooperation with the Worcester Education Collaborative (WEC), offered an analysis of the state 
of the Worcester Public Schools (WPS), highlighted promising programs, and put forward recommendations for the new 
School Committee and Superintendent as they proceed with efforts to improve educational outcomes. The Urgency of Excellence: 
Considerations for the School Committee and New Superintendent of Schools in Worcester has led to the drive for a strategic plan 
for the WPS – an effort the new Superintendent has embraced. Our companion forum engaged experts from across the 
Commonwealth to explore how public school systems have worked to reposition themselves. The Research Bureau and 
WEC also jointly held a forum on education funding, reviewing how the federal Every Student Succeeds Act (ESSA) and 
Massachusetts Chapter 70 Reform could potentially impact local operations. The Research Bureau hosted an additional forum 
looking at the International Baccalaureate Program, an educational initiative proposed by the prior WPS Administration to 
support high achieving students. The Research Bureau also went on record through an opinion piece in the Worcester Telegram 
& Gazette in strong support of efforts to reform health plans at the WPS.

public ADMinistrAtion AnD MunicipAl FinAnce

In the fall of 2015, The Research Bureau partnered with the Worcester Regional Chamber of Commerce and Mechanics Hall 
to host a series of debates for City of Worcester candidates for School Committee, Mayor, and City Council. In all, hundreds of 
residents turned out to hear candidates speak on issues of management, finance, education, economic development, and public 
safety. We have agreed with our partners to continue this series with every municipal election – a commitment that illustrates 
our mission to ensure an informed electorate. Transparency is a fundamental aspect of a representative democracy. In honor of 
Sunshine Week and the birthday of James Madison, author of the Bill of Rights, The Research Bureau released its Bureau Brief,  
Open Government in Massachusetts, which laid out the requirements for open meetings and the availability of public information 
in Massachusetts. We continued our report series Breaking Down the Budget: Questions to Consider, City of Worcester & Worcester 
Public Schools FY2017, condensing the City’s fiscal year 2017 budget into an easy-to-understand document, analyzing the 
results, and highlighting our fiscal recommendations on post-employment benefits and health care.
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econoMic DevelopMent

Worcester’s economic development has been a core focus for The Research Bureau for decades. 2016 was no exception. We 
released briefs on such diverse topics as Worcester Regional Airport and Chapter 40B – the Massachusetts Comprehensive 
Permit Act. We highlighted the continued potential of Worcester Regional Airport to host new flights and passengers (and 
corrected The Boston Globe’s analysis through a Letter to the Editor) and we critiqued the failures of Chapter 40B to address 
disparities in the percentage of affordable housing units by community across the Commonwealth. With the cooperation of 
each of Greater Worcester’s colleges and universities, we analyzed the dispersion of graduates over the last decade. Interestingly, 
we found that recent graduates are more likely to live in the City of Worcester than their older counterparts, perhaps indicating 
the city’s growing appeal to young professionals. In response to the collapse of the Flint, Michigan water supply, we hosted a 
forum at Worcester City Hall with representatives from the City, Massachusetts Department of Environmental Protection, 
and federal Environmental Protection Agency to learn about the quality of Worcester’s water supply and the state of its delivery 
system. More recently, we released an in-depth report on Worcester’s public parking system – Parking in Worcester: Left by the 
Curb – and offered recommendations on management, finance, and logistics to enhance the program’s operations and improve 
profitability. Parking, as ever, proved a popular topic to spark public debate with the report stimulating media coverage across 
a broad spectrum of outlets. 

In a landmark event, The Research Bureau co-hosted a state-wide forum this past spring with Boston-based MassINC and 
the City of Worcester entitled “Housing Opportunity in the Gateway Cities.” In the half-day series of speakers and panel 
discussions, experts covered innovations and best practices for promoting a healthy mix of housing alternatives in Massachusetts’ 
urban centers. Nearly 200 attendees participated in a conversation about the unique role the Gateway Cities play as regional 
hubs in the state’s economy, especially as centers for jobs and housing.

citizen engAgeMent

In honor of last year’s 30th Anniversary, The Research Bureau held The Fairman Cowan Collegiate Lecture Series with the 
cooperation of twelve Greater Worcester institutions of higher education. This series was an effort to celebrate the Bureau’s 
anniversary while highlighting the intellectual capital of the region. The general public was invited to join the university 
community at these events. Since the Bureau’s last annual meeting, the University of Massachusetts Medical School hosted 
a talk on successful efforts to eradicate pediatric HIV infection, Worcester Polytechnic Institute hosted a discussion of the 
science of ergonomics and its potential to improve medical efforts to combat infectious disease, and Worcester State University 
hosted a presentation on the national and local impact of global migrations resulting from societal distress. The Research 
Bureau also continues as a sponsor of Leadership Worcester, working with the Greater Worcester Community Foundation and 
Worcester Regional Chamber of Commerce to engage talented professionals with Greater Worcester’s leadership structure. 
In addition to serving on the Founding Council, The Research Bureau assisted with the initial retreat and coordinated day-
long sessions on government and economic development. The Bureau also hosted a forum on leadership in Greater Worcester, 
working with business and civic leaders to cull recommendations on ways to promote new voices within the community. Finally, 
The Research Bureau joined with the John J. Binienda Center for Civic Engagement at Worcester State University to look at 
the role higher education – faculty, students, and the institutions themselves – should play in civic matters.

The Research Bureau is committed in its efforts to improve government in Greater Worcester. Only by understanding and 
addressing our weaknesses, capitalizing on our strengths, and dedicating ourselves to excellence in the public and private 
spheres will our region succeed. In the coming weeks, our nation will join together to set priorities and a path for the next 
four years. The Research Bureau will continue to work hard to ensure that local leadership is well prepared to move this region 
forward with the best contemporary thinking the nation has to offer.
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Bureau Brief: Park Conservancies
Bureau Brief: Massachusetts Comprehensive Permit Act—Chapter 40B

The Urgency of Excellence: Considerations for the School Committee and  
New Superintendent of Schools in Worcester – With Worcester Education Collaborative

Bureau Brief: Worcester Regional Airport (OHR)
Bureau Brief: Open Government in Massachusetts

Bureau Brief: Talent Retention 2016
Worcester AlmAnAc: 2016

Bureau Brief: The Massachusetts Foundation Budget – With Worcester  
Education Collaborative

Bureau Brief: The Every Student Succeeds Act (ESSA) – With Worcester  
Education Collaborative

BreAking DoWn the BuDget: Questions to consiDer, city of Worcester &  
Worcester PuBlic schools fy 2017

PArking in Worcester: left By the curB

since our lAst AnnuAl report, the reseArch bureAu 
prepAreD the Following reports AnD brieFs:

Reports and Briefs

“We must revitalize hard-hit manufacturing communities: create thriving hubs of manufacturing 
and innovation throughout the country; and claw back tax breaks for companies that ship jobs 

overseas, using the proceeds to reinvest in communities and workers at home instead.”

Democratic Party Platform 2016

“‘The American Dream’ is not a stale slogan. It is the lived reality that expresses the aspirations of 
all our people. It means a decent place to live, a safe place to raise kids, a welcoming place to retire.” 

Republican Party Platform 2016
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• City of Worcester Municipal Debates 2015 – Co-Sponsored with the Worcester Regional 
Chamber of Commerce in Partnership with  

Mechanics Hall
➤ School Committee Candidate Debate

➤ Mayoral Candidate Debate
➤ City Council At-Large Candidate Debate
➤ City Council District Candidate Debate

• 30th Annual Meeting featuring Jonathan Kraft,  
President of the Kraft Group

• Advances and Challenges in Eradicating Pediatric HIV Infection –  
Co-Sponsored with University of Massachusetts Medical School*

• The International Baccalaureate Program: A Plan for Educating  
Worcester’s High Achieving Students

• The Global Ergonomics of Ebola and Other Infectious Diseases: Combating Fear 
Through Innovation – Co-Sponsored with  

Worcester Polytechnic Institute*
• Leading Worcester: Cultivating Talent in Business & the Community
• Global Migrations and the Worcester Community – Co-Sponsored with  

Worcester State University*
• The Urgency of Excellence: Considerations for the School Committee and  

New Superintendent of Schools in Worcester – Co-Sponsored with  
Worcester Education Collaborative

• What’s On Tap? Ensuring Safe Drinking Water in Worcester and Beyond
• The Every Student Succeeds Act (ESSA) & Chapter 70 Reform: Implications for 

Massachusetts Education
• 2016 Thomas S. Green Awards

• Housing Opportunity in the Gateway Cities – Co-Sponsored with MassINC and  
the City of Worcester

• Rebuilding Renewal – Co-Sponsored with Worcester Business Development Corporation
• The Academy and the Polis: Embracing Civic Engagement in Higher Education – 
Co-Sponsored with the John J. Binienda Center for Civic Engagement at Worcester State University

since our lAst AnnuAl report, the reseArch bureAu 
orgAnizeD the Following ForuMs AnD events:

Forums and Events

* Fairman C. Cowan Collegiate Lecture Series

“The Green vision includes building communities that nurture families, generate good jobs  
and housing, and provide public services; creating cities and towns that educate children,  
encourage recreation, and preserve natural and cultural resources; building local governments 
that protect people from environmental hazards and crime; and motivating citizens to  

participate in making decisions.”

Green Party Platform 2016
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Forums and Events (continued)

leading worcester: cultivating 
talent in business & the 

community, november 2015

what’s on tap? ensuring safe Drinking water 
in worcester and beyond, March 2016

housing opportunities 
in the gateway cities, 

May 2016

lieutenant governor 
Karyn polito, housing 
opportunities in the 

gateway cities, May 2016

the urgency of excellence: 
considerations for the next 

superintendent of schools, January 2016

worcester city council 
At-large Debate, 

october 2015

board of Directors Meeting, 
June 2016, special guest 

commissioner Matilde castiel

every student succeeds Act & 
chapter 70 reform: implications 

for Massachusetts education, 
April 2016

undersecretary 
chrystal Kornegay, 

housing opportunities 
in the gateway cities, 

May 2016
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brian hickey 
holden Municipal light Department

Each year, The Research Bureau recognizes the “unsung heroes” in municipal government who are committed to making 
Worcester and nearby communities better places to live and work. The 2016 Thomas S. Green Public Service Award recipients, 

honored at a ceremony and reception at Assumption College on April 14, 2016, were as follows:

Thomas S. Green Public Service Awards

James beauregard 
Auburn Department of public works

cathy Flink-harrison 
worcester public schools

patricia hainsworth 
worcester senior center

sergeant Miguel lopez 
worcester police Department

“The only proper role of government in the economic realm is to protect property rights, adjudicate disputes, and provide 
a legal framework in which voluntary trade is protected.”

Libertarian Party Platform 2016

“we propose new partnerships between those who manage federal programs and those who are on the front lines of fighting 
poverty on the ground. we must encourage their efforts to reclaim their communities from the culture of poverty. to ad-

vance this process, we urge greater state and local responsibility for, and control over, public assistance programs.”

Republican Party Platform 2016
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oF the reseArch bureAu

30th Annual Meeting
Thursday, October 8, 2015 | DCU Center | Worcester, MA

with FeAtureD speAKer:

Jonathan Kraft
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Board of Directors Meetings

board of Directors Meeting,  
June 2016, special guest 

commissioner Matilde castiel

board of Directors Meeting, 
January 2016, special guests Mark 

borenstein and Julie orozko

board of Directors Meeting, 
January 2016, leadership 
worcester presentation

January 20th 
Board Meeting at MCPHS University

March 10th 
Board Reception at Assumption College

May 2nd  
Board Reception for Superintendent Maureen Binienda at Jeppson House at  

Worcester Polytechnic Institute

June 9th  
Board Meeting at Worcester State University

“We will dramatically increase federal infrastructure funding for our cities – making significant new investments in 
roads and bridges, public transit, drinking and wastewater systems, broadband, schools, and more.”

Democratic Party Platform 2016

board of Directors Meeting, 
June 2016, special guest 

commissioner Matilde castiel

board of Directors Meeting, 
January 2016, special guest 

secretary stephanie pollack

board of Directors 
Meeting, January 2016
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Annual Meeting Speakers
2016 John H. Sununu,  
 Former Governor,  
 State of New Hampshire, and  
 White House Chief of Staff

2015 Jonathan Kraft, President, The Kraft Group

2014 Jay Ash, City Manager of Chelsea

 Bernard F. Lynch, Founder,  
 Community Paradigm Associates, LLC

 Michael V. O’Brien, Executive Vice  
 President, Winn Development

2013  Edward Glaeser, Fred and Eleanor Glimp 
Professor of Economics,  
Harvard University

2012 Eric S. Rosengren, President & CEO,  
 Federal Reserve Bank of Boston

2011 Senator Scott Brown

2010  Lisa A. Mancini, Senior Vice President,  
 CSX Corporation

2009 Amity Shlaes, Bloomberg News Columnist,  
 Political Economist

2008  John W. Rowe, Chairman, President &  
 CEO, Exelon Corporation

2007 Dr. Thomas Payzant, former   
 Superintendent of the Boston Public  
 Schools and senior lecturer at the Harvard  
 Graduate School of Education

2006 Dr. David Driscoll, Commissioner of  
 Education, Commonwealth of   
 Massachusetts

2005 Tamar Jacoby, Author and Senior Fellow  
 at the Manhattan Institute

2004 John Gannon, Staff Director,  
 U.S. House of Representatives,  
 Select Committee on Homeland Security

2003 Governor Mitt Romney,  
 Commonwealth of Massachusetts 

2002 Fred Siegel, Professor of History,  
 The Cooper Union for the Advancement  
 of Science and Art, New York City, and  
 Senior Fellow, Progressive Policy Institute

2001 Heather MacDonald, Senior Fellow,  
 The Manhattan Institute

2000 Rev. Dr. Floyd H. Flake, Senior Pastor,  
 Allen African Methodist Episcopal  
 Church and former U.S. Representative to  
 Congress

1999 Howard Husock, Director of Case Studies  
 in Public Policy and Management,  
 Kennedy School, Harvard University

1998 Myron Magnet, Editor, City Journal

1997 Thomas Birmingham, Senate President,  
 Commonwealth of Massachusetts

1996 Glenn C. Loury, Professor of Economics,  
 Boston University

1995 Peter Harkness, Editor and Publisher  
 of Governing

1994 James Q. Wilson, Author and  
 Professor of Political Science, UCLA

1993 Robert Poole, President,  
 Reason Foundation

1992 William Hudnut, former Mayor of  
 Indianapolis

1991 David P. Forsberg, Secretary, Executive  
 Office of Health and Human Services,  
 Commonwealth of Massachusetts

1990 Bruce Carnes, Director of Planning and  
 Budget, Office of National Drug Control  
 Policy

1989 Edward J. Logue, CEO, Logue Boston,  
 former Director of the Boston   
 Redevelopment Authority

1988 Raymond Flynn, Mayor of Boston

1987 William Bulger, Senate President,   
 Commonwealth of Massachusetts

1986 Ira Jackson, Commissioner, Department  
 of Revenue, Commonwealth of   
 Massachusetts
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Chairman of the Board:  
John J. Spillane, Esq.

Vice Chairman:  
Brian Thompson

Treasurer:  
George W. Tetler III, Esq.

Clerk:  
Demitrios M. Moschos, Esq.

oFFicers

The Research Bureau Officers, Executive Committee, Staff  & Board of Directors

Karen E. Duffy

Sandra L. Dunn

Abraham W. Haddad, D.M.D.

Robert E. Johnson, Ph.D.

Michael Mulrain

Deborah Penta

Richard F. Powell, CPA

Gayle Flanders Weiss, Esq.

Janice B. Yost, Ed.D.

executive coMMittee MeMbers

Executive Director 
Timothy J. McGourthy

 Program Associate 
Eric R. Kneeland

Research Associate 
Mary E. Burke

stAFF

Peter Alden
David Angel, Ph.D.

Michael P. Angelini, Esq.
Lauren Baker, Ph.D.

Craig L. Blais
Philip L. Boroughs, S.J.

Karin Branscombe
David Brunelle

Brian J. Buckley, Esq.
Gail Carberry, Ed.D.

Francesco C. Cesareo, Ph.D.
J. Christopher Collins, Esq.

Anthony Consigli
P. Scott Conti

Michael Crawford
Ellen Cummings

James Curran
Jill Dagilis

Andrew Davis
Peter J. Dawson, Esq.

Christine Dominick
Ellen S. Dunlap
Charles J. Faris
Aleta Fazzone

Mitchell Feldman
Allen W. Fletcher

David Forsberg
Michael J. Garand

Tim Garvin
Lisa Kirby Gibbs

J. Michael Grenon
Lloyd L. Hamm, Jr.

Will Kelleher
Richard B. Kennedy

Ralph Lambalot, Ph.D.
Richard Leahy

James B. Leary, Esq.
Laurie A. Leshin, Ph.D.

Robert G. Lian, Esq.
Karen E. Ludington, Esq.

Jennifer Luisa
Steven MacLauchlan
Francis Madigan, III

Susan Mailman
Barry Maloney

Peter McDonald, Ed.D.
Kate McEvoy-Zdonczyk

Thomas McGregor
Joseph McManus

Martin D. McNamara
Philip R. Morgan
Patrick Muldoon
Frederic Mulligan

Timothy P. Murray, Esq.
James D. O’Brien, Jr., Esq.

Michael V. O’Brien
Andrew B. O’Donnell, Esq.

JoAnne O’Leary
Ivette Olmeda

Kevin O’Sullivan

Deborah Packard
Anthony Pasquale
James F. Paulhus

David Perez
John Pranckevicius

David Przesiek
William J. Ritter, Esq.
Todd Rodman, Esq.

Joseph Salois
Eric H. Schultz

J. Robert Seder, Esq.
Philip O. Shwachman

Troy Siebels
Nicholas (Nick) Smith

Peter R. Stanton
John C. Stowe

Joseph P. Sullivan, Esq.
Russell Vanderbaan

Mark Waxler

boArD oF Directors
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FounDAtions

corporAtions

Alden Trust
Daniels Foundation

Ellsworth Foundation
Fletcher Foundation
Fuller Foundation

Greater Worcester Community Foundation

Harrington Foundation
The Health Foundation of Central Massachusetts

Hoche-Scofield Foundation
McEvoy Foundation

Stoddard Charitable Trust
Wyman-Gordon Foundation

reseArch AssistAnt 

Atlas Distributing, Inc.
Boston Biomedical Associates

BSC Group
Dresser & McGourthy, LLP

Fidelity Bank
F.W. Madigan Company, Inc.

Grasseschi Plumbing
Grimes & Company, Inc.

Honey Farms
Lauring Construction Company, Inc. 

Leggat McCall Properties, Inc.
Nitsch Engineering

Pojani Hurley & Ritter, LLP
Reliant Medical Group

Small Business Service Bureau, Inc.
The Sole Proprietor

SpencerBANK
Sullivan Group

University of Massachusetts Medical School
University of Massachusetts Memorial Medical Center

Waxler Hospitality
Worcester Academy

Worcester Business Journal
WorkCentral

reseArch AssociAte 

AdCare Hospital of Worcester
Beechwood Hotel

First American Realty, Inc.
The Health Foundation of Central Massachusetts

Kelleher & Sadowsky Associates, Inc.
Kinefac Corporation

Lian Zarrow
MassDevelopment

Millbury Savings Bank
Mountain, Dearborn & Whiting LLP

National Grid
Peterson Oil Service

Providence & Worcester Railroad
R.H. White Construction Companies

Risk Strategies Company
Seder & Chandler, LLP

Spillane & Spillane, LLP
Table Talk Pies, Inc.

United Bank
Worcester Business Development Corporation

Worcester Credit Union

The Research Bureau Officers, Executive Committee, Staff  & Board of Directors

“...Instead we will build an economy based on large-scale green public works, municipalization, and workplace  
and community democracy.”

Green Party Platform 2016
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corporAtions (continued)

reseArch proFessor   

Carruth Capital, LLC
Coghlin Electrical Contractors
Consigli Construction Co., Inc.

Cutler Associates, Inc.
Fletcher Tilton, PC Attorneys at Law

Marsh & McLennan Agency
Mirick O’Connell Attorneys at Law
O’Connell Development Group, Inc.

Quaker Special Risk
Saint Vincent Hospital
Santander Bank, N.A.

Webster Five

Doctor oF reseArch   

AbbVie
Bay State Savings Bank

Bowditch & Dewey Attorneys
DCU Center
Eversource
FLEXcon

Harvard Pilgrim Health Care
Lutco, Inc.

People’s United Bank
Polar Beverages

Spectrum Health Systems, Inc.
UniBank
Verizon

WinnCompanies

enDoweD chAir

Berkshire Bank
Commerce Bank

Fallon Health
Greenberg, Rosenblatt, Kull & Bitsoli, P.C.

The Hanover Insurance Group
Massport

PENTA Communications, Inc.
Primetals Technologies

Rand-Whitney
Saint-Gobain

TD Bank
Unum

U.S. Trust, Bank of America
Worcester Telegram & Gazette

inDiviDuAls

Peter Alden
DavidAngel

Michael Angelini
Lauren Baker
Marge Beqiri
Craig Blais

Fr. Philip Boroughs
Christopher Bramley
Karin Branscombe

David Brunelle
Brian Buckley
Gail Carberry

Steven Carpinella
Francesco Cesareo

J. Christopher Collins
Anthony Consigli

P. Scott Conti
Michael Crawford
Ellen Cummings

James Curran

Jill Dagilis
Andrew Davis
Peter Dawson

Christine Dominick
Karen Duffy
Ellen Dunlap
Sandra Dunn
Charles Faris
Aleta Fazzone
Allen Fletcher

Ann Flynn
Francis Ford

David Forsberg
Michael Garand
Timothy Garvin
Lisa Kirby Gibbs

Joel Greene
J. Michael Grenon
Abraham Haddad
Lloyd Hamm, Jr.

John Hunt
Robert Johnson
Will Kelleher
Barbara Kohin

Ralph Lambalot
James Leary

Laurie Leshin
Robert Lian

Ann Lisi
Karen Ludington

Jennifer Luisa
Steven MacLauchlan
Francis Madigan, III

Susan Mailman
Barry Maloney

Peter McDonald
Kate McEvoy-Zdonczyk

Thomas McGregor
Joseph McManus

Martin McNamara

Philip Morgan
Demitrios Moschos

Patrick Muldoon
Frederic Mulligan
Michael Mulrain
James O’Brien, Jr.
Michael O’Brien
John O’Connor

Andrew O’Donnell
Kevin O’Sullivan

Ivette Olmeda
Deborah Packard
Anthony Pasquale

James Paulhus
Deborah Penta

David Perez
Stephen & Cynthia 

Pitcher
Richard Powell
William Ritter

Todd Rodman
Joseph Salois

Roberta Schaefer
Eric Schultz

J. Robert Seder
Philip Shwachman

Troy Siebels
Nicholas Smith
John Spillane
Peter Stanton
John Stowe

Joseph Sullivan
George Tetler, III
Brian Thompson
Russ Vanderbaan

Mark Waxler
Gayle Flanders Weiss

Janice Yost
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in-KinD giFts/services

“Education is best provided by the free market, achieving greater quality, accountability and 
efficiency with more diversity of choice.”

Libertarian Party Platform 2016

Assumption College
Beechwood Hotel

Bowditch & Dewey
City of Worcester

D3 Synergy Printing
DCU Center
EcoTarium
Eversource

Fallon Health
Greenberg, Rosenblatt, Kull & Bitsoli, P.C.

The Hank Stolz Experience
The Hanover Theatre for the Performing Arts

MCPHS University
Mechanics Hall

Mercantile Center
Music Worcester

PENTA Communications, Inc.
Polar Beverages
Saint-Gobain

Sharfmans Jewelers
The Sole Proprietor

WCRN News-Talk 830AM
Worcester Art Museum
Worcester Bravehearts

Worcester Business Development Corporation
Worcester Credit Union

Worcester Cultural Coalition
Worcester District Registry of Deeds

Worcester Historical Museum
Worcester Polytechnic Institute

Worcester State University
Worcester Telegram & Gazette

thoMAs s. green public service AwArDs sponsors

Assumption College
Beechwood Hotel

DCU Center
EcoTarium 
Eversource

The Hanover Theatre for the Performing Arts
Mechanics Hall
Music Worcester

Saint-Gobain

Sharfmans Jewelers
The Sole Proprietor, Inc.
Worcester Art Museum
Worcester Bravehearts

Worcester Credit Union
Worcester Cultural Coalition
Worcester Historical Museum
Worcester Telegram & Gazette
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UniBank
UniBank
UniBank

Atlas Distributing, Inc.
BayState Savings Bank

Boston Biomedical Associates
Coghlin Electrical 

Contractors
Dresser & McGourthy, LLP

Fidelity Bank
Fletcher Tilton PC

Leggat McCall  
Properties, Inc.

Lutco
Marsh & McLennan  

Agency
Millbury Savings Bank

Mirick O’Connell
National Grid

Nitsch Engineering
Quaker Special Risk

Reliant Medical Group
Risk Strategies Company
Saint Vincent Hospital
Seder & Chandler, LLP

Spectrum Health  
Systems, Inc.

SpencerBANK
Spillane & Spillane, LLP
UMass Medical School

UMass Memorial Health Care
United Bank
Webster Five

Worcester Credit Union

presenting sponsor

Our Sponsors

leADership sponsors

supporting sponsors

MeDiA sponsor host sponsor



Trusted Advisors 
Since 1956.

At GRKB, we recognize that accounting 
goes beyond the numbers. We strive 
to develop relationships and gain an 
understanding of the business and 
personal goals of our clients. 

Our professionals invest the time 
necessary to understand your business or 
personal situation, and try to anticipate 
your needs as part of our effort to 
provide valuable and timely service.

Trust GRKB for all your accounting,  
tax and advisory needs.

306 Main Street | Suite 400   
Worcester, MA 01608
508.791.0901 | www.grkb.com

The PENTA Building | 208 Turnpike Road 
Westborough, MA 01581 | USA | 508.616.9900 

Integrated Marketing  
that Works
From creativity and brand management solutions with 
a strategic and holistic approach to results-oriented 
programs with analytics, our clients see us as a business 
partner – working hard every day to help them grow their 
companies and build brand presence through our wide 
spectrum of services. 

Our clients have trusted us to get results for nearly 30 
years. To find out how PENTA can help your organization 
achieve its growth objectives, call us today or visit our 
website at pentamarketing.com.
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PR

Events

Creative
Services

Web
Development

Content

Social
Media Video

Our Sponsors



Worcester Regional Research Bureau
500 Salisbury Street 
Worcester, MA 01609 
508.799.7169

Nonprofit Org
US Postage

PAID
Worcester MA
Permit No 2

The Research Bureau 
serves the public interest 
of greater worcester by 
conducting independent, 

non-partisan research and 
analysis of public-policy 

issues to promote informed 
public debate and  
decision-making.

w w w .w r r b . o r g

2 0 1 6  A n n u A l  r e p o r t

All Politics is Local
T h e  R e s e a R c h  B u R e a u


