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Commerce Bank proudly supports
The Research Bureau’s outstanding work.

T
ey

o

al g .h‘ -‘
5

Wil 0. Rl C B 8L S

The Research Bureau has long served Greater Worcester by promoting informed public debate and decision-making through
independent research and analysis. This important service is a vital asset to our communities, and Commerce Bank is proud to
support The Research Bureau as the Presenting Sponsor of this year’s 32nd Annual Meeting.

Like the Research Bureau, Commerce Bank is committed to helping people and businesses thrive, and we are pleased to offer
the innovative products, services and solutions that build a strong, successful region.

Commerce Bank remains proud to stand in support of The Research Bureau. As Presenting Sponsor, our continued support
underscores our commitment to the communities we serve and salutes The Research Bureau’s exemplary work.

Brian W. Thompson

s

President and Chief Executive Officer
Commerce Bank

@ Commerce Bank

www.BankAtCommerce.com



CHAIR OF THE BOARD AND EXECUTIVE DIRECTOR

DEAR FRIENDS
OF THE RESEARCH
BUREAU, In Aristotle’s  Politics,

he famously argued that anyone unable
to work within society, who rejected the
value of community, was “...either a beast
or a god.” To the Greeks, the polis was
the heart of society. It was the genesis for
both personal and cultural growth.

Worcester is our polis. Over the centuries,
Worcester has both been defined by
and defined its residents, from the early
farmers struggling to eke out a living in the
wilderness, to the manufacturers building
products used across the country, to the

knowledge creators - academics
and medical experts — expanding
understanding across the globe.

Worcester has constructed itself and then
reconstructed itself to serve the needs of
its residents and its industries. We have
strong foundations, but those foundations
are always and necessarily changing.

In our democratic system, government is
an expression of that society. Government
represents our efforts to identify shared
goals and devise common solutions. As
Worcester looks to rebuild its downtown
and neighborhoods, promote its public
schools, ensure public safety and health,
and lay the groundwork for future success,
municipal government, with all of its
quirks, contradictions, and challenges, is a
vital and necessary partner.

We are neither beasts nor gods in
Worcester. In many ways, we live
according to a higher standard - a
community standard. In this time of
national debate, we seek engagement
but challenge ignorance. We fight to
protect free speech but call for responsible
discourse. We argue on behalf of values
but respect reasoned compromise. We
call for independence but acknowledge
obedience to the law. Importantly, we want
government to be focused and effective,
but also reflective of the diverse views that
make up our community.

The Research Bureau works hard to promote
informed decision-making and public debate
by providing outstanding independent
research and analysis on policies and issues
affecting Greater Worcester. Our goal is

to make sense of sometimes senseless
debate. We have used data, analysis, and
insight — both ours and others’ — to ensure
that the foundation of decision-making in
this region remains strong.

Over the past year, we have continued
to fulfill our mission to build on the
foundations and ensure an ever stronger
framework of local governance. We have
highlighted the importance of education to
communal social and economic well-being
through our work on the Worcester Public
Schools strategic planning initiative. We
have outlined a holistic approach to taxes
with our review and recommendations
on the dual tax rate and tax incentives.
We have called for careful budgeting and
financial management with an awareness
of our growing liability caused by post-
employment obligations. We have provided
a framework for public policy issues across
the spectrum with the release of our third
annual Worcester Almanac.

As a result, Greater Worcester, too, is
succeeding. Our localities are building on
their own strong foundations. Our city
is growing, our towns are thriving, and
our people are seeing new economic,
educational, and community opportunities.
We are seeing investment - public
and private — that is making Central
Massachusetts an ever more attractive
place to live, work, and visit.

Thank you to those who serve as the
intellectual and  financial ~ foundation
for our efforts. Your contributions are
essential to our work and reflect on your
commitment to civic vibrancy. Thank you
to our dedicated Executive Committee,
our eminent Board of Directors, and our
stalwart followers who ensure that we put
forward timely and insightful information
that lays the bricks of our region’s future.
We highlight the incredible contributions
of Greenberg, Rosenblatt, Kull & Bitsoli,
P.C. and PENTA Communications, Inc.,
who contribute significant time, energy,
and enthusiasm every week on our
behalf as strong partners in our efforts
to manage our organization and highlight
our findings. We are deeply grateful to the
corporate and philanthropic communities,
and our individual supporters, who provide
invaluable resources that allow us to

advocate for and support informed public
policy in Greater Worcester. All of their
contributions are acknowledged, but not
nearly enough, at the end of this report.
We also give thanks to Worcester's media
outlets, especially our media sponsor
the Telegram & Gazette, who assist us in
engaging wide audiences across Central
Massachusetts. Finally, we thank The
Research Bureau staff — past and present
— for their many contributions to this
organization and this region over the years.

On behalf of The Research Bureau, we
are excited to add new building blocks to
our already strong foundation, offering
guidance for challenges facing Greater
Worcester and our polis. We look forward
to your partnership and support in our
joint efforts to ensure community-wide
success.
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John J. Spillane, Esq.
Chairman of the Board

Timothy J. McGourthy
Executive Director



THE YEAR IN REVIEW

2017

Over the past year, The Research Bureau continued its mission to delve deeply into the foundations of public policy
in Greater Worcester, while expanding on new initiatives. The year has been busy and full of impact; the Bureau’s
work has been central to community discussions on such topics as taxes, education, and public health. Our third
annual Worcester Almanac, a compendium of information for all things Greater Worcester, continues to provide data
on a range of additional topics that serve as a tool for local communities seeking to understand and respond to the
dynamic state of our region.

The underpinning of successful government is informed and engaged leadership and citizenry. In 2017, The Research
Bureau continued its longstanding commitment to civic engagement. In April, we recognized outstanding public
employees at our 29th annual Thomas S. Green Public Service Awards. This year, the Bureau honored four employees
of exceptional merit hailing from the City of Worcester and Worcester Public Schools. We launched Worcester’s first
State of the City Address with City Manager Edward M. Augustus, Jr., in partnership with Mechanics Hall and the
Telegram & Gazette. The City Manager provided an insightful overview of current projects, future initiatives, and the
overall welfare of the City. We released our biennial Questions for the Candidates for City Council and School Committee,
reviewing key issues in the community to help candidates and the public contemplate challenges and craft considered
policy responses. Finally, in cooperation with the Worcester Regional Chamber of Commerce, Telegram & Gazette,
and Mechanics Hall, we are hosting a series of municipal candidate debates, ensuring that the electorate will hear
directly from those who seek to lead our community into the future. As one of the premiere public policy institutions
in Central Massachusetts, The Research Bureau continues to add new information and expertise to its already strong
foundation exploring complex topics, both new and old.

MUNICIPAL OPERATIONS

Sound municipal finance and government efficiency is the heart of The Research Bureau'’s activities. More than thirty
years after our founding, those bedrock principles hold true today. Now in its 4th year, Breaking Down the Budget:
Questions to Consider, City of Worcester & Worcester Public Schools has become an invaluable source of information and
explanation of the budgets of both the City of Worcester and the Worcester Public Schools — allowing the public a
glimpse into the financial wellbeing of its local governmental institutions. Building on the success of this series, The
Research Bureau hosted a forum with leaders from Worcester, Shrewsbury, Auburn, the Massachusetts Department
of Revenue, and the Massachusetts Municipal Association to understand the challenges local communities face as
they prepare budgets for a new fiscal year. The Bureau reviewed the region’s Other Post-Employment Benefits (OPEB)
liability situation, examining statewide OPEB practices and offering best practices in order to improve municipal long-
term liability. Yet, fulfilling the mantra of “doing more with less” requires not only refined budgeting but also effective
practice. Quality government requires quality management and operations. The Research Bureau published “How Am
I Doing?” Municipal Employee Performance Evaluations, a study of local and national practices on employee performance
evaluations, resulting in a series of recommendations for Greater Worcester on the adoption and implementation of
formal employee evaluation systems.

FINANCES

The property tax debate is all too familiar to the Worcester community, with both residents and businesses locked in a
perpetual tug-of-war as a result of the dual tax rate and the limits imposed by Proposition 2'2. Over the past year, The
Research Bureau went back to the basics, exploring the history, status, and impact of property taxes both locally and
across Massachusetts. The Bureau added fact-based research to a debate that is often all too emotional and anecdotal.
After intense study of Worcester’s tax classification system, the Bureau released its report Tax Classification: Passing
the Buck$, exploring the lasting effects of the dual tax rate on residential and CIP properties. Building on this research,
the Bureau released A Research Bureau Policy Alternative: Tax Rates, a white paper offering criteria for consideration in
preparation of annual tax rate determinations and alternatives to secure a more equitable and less damaging single
tax rate. The report drew the interest of business and government leaders alike and the findings were presented to the
City Council’s Committee on Economic Development to assist in the annual deliberation process.




HEALTH

Recognizing the important connections between education, health, and economic activity, The Research Bureau
partnered with the Coalition for a Healthy Greater Worcester, which includes representatives of the City of Worcester’s
Division of Public Health and the University of Massachusetts Medical School, to work on the Community Health
Improvement Plan (CHIP) and its efforts to identify change agents within the public health field. The CHIP established
goals for the health of Worcester’s residents but it lacked a system to track the very metrics it laid out. The Bureau
worked closely with community partners to identify priority areas and objectives, outline strategies to measure
progress, and isolate the outcomes. This initiative has established a framework that makes it possible to track the
health of Greater Worcester residents well into the future.

ECONOMIC DEVELOPMENT

As new buildings rise in the Downtown, new roots go down in the City of Worcester. The Research Bureau has
maintained its focus on the importance of economic development for a healthy city and vibrant community. In
January, The Research Bureau offered an overview and series of recommendations related to tax incentives in
Worcester with Bureau Brief: Tax Increment Financing. More recently, we offered our analysis and recommendations
on the state of foreclosures with Foreclosures in the City of Worcester. We also hosted a series of forums focused on
the role of urban design in economic development, recognizing that true urban vitality comes from the pedestrian
experience of both the public and private realms. In the spring, The Research Bureau launched its urban design series
in concurrence with “Jane Week,” an opportunity to celebrate the lessons of renowned urbanist Jane Jacobs, with our
forum “Growth by Design: The Interplay Between Urban Development & Urban Design.” Following a presentation by

one of New England’s leading urban designers, a panel of academic and municipal experts discussed the challenges
and opportunities for local governments in promoting and regulating urban design. Building on this foundation, the
Bureau released Bureau Brief: Urban Design, an analysis of regional urban design frameworks with an additional
focus on Worcester’s policies. “Growth by Design Il: Designing the Future of Worcester” was the latest discussion
that brought together a panel of local experts to discuss Worcester’s experience and opportunities in urban design.

EDUCATION

Public education has been a priority for The Research Bureau for many years and is a crucial foundation for a
successful city. Building on our 2016 report The Urgency of Excellence: Considerations for the School Committee and
New Superintendent of Schools in Worcester, The Research Bureau and Worcester Education Collaborative reached
out to the Worcester Public Schools and business and community leaders to begin crafting a strategic plan for
public education in Worcester. The Research Bureau was a catalyst for the strategic plan and is a key member of the
leadership committee, assisting with the research, analysis, and identification of best practices. Prior to the launch
of the strategic planning initiative, The Research Bureau and Worcester Education Collaborative also co-hosted
a forum entitled “Valedictory: Achieving Excellence in the Worcester Public Schools” — a round-table discussion
with recent public school valedictorians to discuss the path to academic success as well as the challenges and
opportunities found in the public education system. The Research Bureau is working in tandem with representatives
of the Worcester community to ensure the success of our young people, our schools, and our community.

Worcester has strong foundations and a bright future. The Research Bureau, together with leaders in the community,
is working to ensure that each new brick added to Worcester’s complex structure is informed, data-driven, and
captures best practices from across the nation. In 2017, The Research Bureau continued to build on our valued
past while exploring new ground. Like Worcester, we will continue to adapt to the needs of the community and the
challenges confronting local government.
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REPORTS AND BRIEFS

SINCE OUR LAST ANNUAL REPORT,
THE RESEARCH BUREAU PREPARED THE FOLLOWING REPORTS AND BRIEFS:

Tax Classification: Passing the Buck$ - Ending the Tug-of-War Among Worcester Taxpayers
Bureau Brief: Tax Increment Financing
Other Post-Employment Benefits (OPEB): Holding Government Liable
Worcester Almanac: 2017
A Research Bureau Policy Alternative: Tax Rates
“How Am | Doing?” Municipal Employee Performance Evaluations
Breaking Down the Budget: Questions to Consider, City of Worcester & Worcester Public Schools FY2018
Bureau Brief: Urban Design

Questions for the 2017 Candidates for City Council and School Committee in Worcester

Foreclosure in the City of Worcester




FORUMS AND EVENTS

SINCE OUR LAST ANNUAL REPORT,
THE RESEARCH BUREAU ORGANIZED THE FOLLOWING FORUMS AND EVENTS:

31st Annual Meeting featuring Governor John H. Sununu
Valedictory: Achieving Excellence in Worcester Public Schools
Local Budgeting: Prepping for FY2018
Growth by Design: The Interplay Between Urban Development & Urban Design
State of the City Address with City Manager Edward Augustus
Growth by Design II: Designing the Future of Worcester

City of Worcester Municipal Debates 2017
Co-Sponsored with the Worcester Regional Chamber of Commerce and
Worcester Telegram & Gazette and in Partnership with Mechanics Hall

School Committee Candidate Debate
Mayoral Candidate Debate
City Council At-Large Candidate Debate
City Council District Candidate Debate
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FORUMS AND EVENTS contmuen

HIGHLIGHTS

I

31st Annual Meeting featuring Valedictory: Achieving Excellence in Local Budgeting:
Governor John H. Sununu Worcester Public Schools Prepping for FY2018

Growth by Design:
The Interplay Between Urban Development
& Urban Design

State of the City Address Growth by Design II:
with City Manager Edward Augustus Designing the Future of Worcester



THOMAS S. GREEN PUBLIC SERVICE AWARDS

EACH YEAR, THE RESEARCH BUREAU RECOGNIZES THE “UNSUNG HEROES™ IN MUNICIPAL GOVERNMENT WHO ARE
COMMITTED T0 MAKING WORCESTER AND NEARBY COMMUNITIES BETTER PLACES TO LIVE AND WORK.
THE 2017 THOMAS S. GREEN PUBLIC SERVICE AWARD RECIPIENTS WERE HONORED AT A CEREMONY AND
RECEPTION AT ASSUMPTION COLLEGE ON APRIL 26, 2017.

From left: Brian Cummings, Worcester Technical High School; Hermes Rivera, Worcester Department of Public Works & Parks;

Amanda Gregoire, Worcester Executive Office of Economic Development;
Bruce Donahue, who accepted the award on behalf of his wife, Debra Donahue, Worcester Office of the City Clerk
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JIST ANNUAL MEETING

OF THE RESEARCH BUREAU
THURSDAY, OCTOBER 6, 2016 | DCU CENTER | WORCESTER, MA

WITH FEATURED SPEAKER:

THE HONORABLE
JOHN H. SUNUNU

The Research Bureau
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BOARD OF DIRECTORS MEETINGS

February 7, 2017
Board Meeting at MCPHS University

March 9, 2017
Board Reception at Assumption College

First Quarter 2017
Board Roundtables

June 29, 2017
Board Meeting at the Regional Emergency Communications Center




ANNUAL MEETING SPEAKERS

James A. Peyser,
Secretary of Education,
Commonwealth of Massachusetts

John H. Sununu,

Former Governor,

State of New Hampshire, and
White House Chief of Staff

Jonathan Kraft, President,
The Kraft Group

Jay Ash, City Manager of Chelsea

Bernard F. Lynch, Founder,
Community Paradigm Associates, LLC

Michael V. O’Brien, Executive Vice
President, Winn Development

2013 Edward Glaeser, Fred and Eleanor
Glimp Professor of Economics,
Harvard University

2012 Eric S. Rosengren, President & CEO,
Federal Reserve Bank of Boston

2011 senator Scott Brown

2010 Lisa A. Mancini, Senior Vice President,

CSX Corporation

2009 Amity Shlaes, Bloomberg News
Columnist, Political Economist

2008 John W. Rowe, Chairman, President &
CEO, Exelon Corporation

2007 Dr. Thomas Payzant, former
Superintendent of the Boston Public
Schools and senior lecturer at the
Harvard Graduate School of Education

2006 Dr. David Driscoll, Commissioner of
Education, Commonwealth of
Massachusetts

2005 Tamar Jacoby, Author and Senior
Fellow at the Manhattan Institute

2004 John Gannon, Staff Director,
U.S. House of Representatives,
Select Committee on Homeland
Security

2003 Governor Mitt Romney,
Commonwealth of Massachusetts

2002 Fred Siegel, Professor of History,
The Cooper Union for the Advancement
of Science and Art, New York City, and
Senior Fellow, Progressive Policy
Institute

2001 Heather MacDonald, Senior Fellow,
The Manhattan Institute

2000 Rev. Dr. Floyd H. Flake, Senior Pastor,
Allen African Methodist Episcopal
Church and former U.S. Representative
to Congress

Howard Husock, Director of
Case Studies in Public Policy and
Management, Kennedy School,
Harvard University

Myron Magnet, Editor, City Journal

Thomas Birmingham, Senate President,
Commonwealth of Massachusetts

Glenn C. Loury, Professor of
Economics, Boston University

Peter Harkness, Editor and Publisher
of Governing

James Q. Wilson, Author and
Professor of Political Science, UCLA

Robert Poole, President,
Reason Foundation

William Hudnut, former Mayor of
Indianapolis

David P. Forsberg, Secretary, Executive
Office of Health and Human Services,
Commonwealth of Massachusetts

Bruce Carnes, Director of Budget
Planning, Office of National Drug
Control Policy

Edward J. Logue, CEO, Logue Boston,
former Director of the Boston
Redevelopment Authority

Raymond Flynn, Mayor of Boston

William Bulger, Senate President,
Commonwealth of Massachusetts

Ira Jackson, Commissioner,
Department of Revenue,
Commonwealth of Massachusetts
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THE RESEARCH BUREAU OFFICERS, EXECUTIVE
COMMITTEE, BOARD OF DIRECTORS, & STAFF

OFFICERS

CHAIRMAN OF THE BOARD:

JOHN J. SPILLANE, ESCQ.

VICE CHAIRMAN:

SANDRA L. DUNN

TREASURER:

GEORGE W. TETLER 11, ESC.

EXECUTIVE COMMITTEE MEMBERS

CLERK:

DEMITRIOS M. MOSCHOS, ESQ.

KAREN E. DUFFY

ABRAHAM W. HADDAD, D.M.D.

MICHAEL MULRAIN RICHARD FE POWELL, CPA GAYLE FLANDERS WEISS, ESQ.

DEBORAH PENTA

BRIAN THOMPSON

STAFF

JANICE B. YOST, ED.D.

TIMOTHY J. MCGOURTHY

Executive Director

ERIC R. KNEELAND

Program Associate

THOMAS J. QUINN
Research Associate

BOARD OF DIRECTORS

MARY E. BURKE
Research Associate

Peter Alden
David Angel, Ph.D.
Michael P. Angelini, Esq.
Lauren Baker, Ph.D.
Paul Belsito
Craig L. Blais
Edward S. Borden
Philip L. Boroughs, S.J.
Karin Branscombe
Brian J. Buckley, Esq.
Gail Carberry, Ed.D.
Francesco C. Cesareo, Ph.D.
J. Christopher Collins, Esq.
Anthony Consigli
P. Scott Conti
Michael Crawford
David Crouch
Ellen Cummings
James Curran
Jill Dagilis

Andrew Davis

Peter J. Dawson, Esq.
Christine Dominick
Donald Doyle
Ellen S. Dunlap
Tarek Elsawy, MD
Aleta Fazzone
Mitchell Feldman
Allen W. Fletcher
David Forsberg
Michael J. Garand
Tim Garvin
Lisa Kirby Gibbs
J. Michael Grenon
Lloyd L. Hamm, Jr.
Kurt Isaacson
Will Kelleher
Richard B. Kennedy

Ralph Lambalot, Ph.D.

James B. Leary, Esq.

Laurie A. Leshin, Ph.D.

Robert G. Lian, Esq.

Karen E. Ludington, Esq.
Steven MacLauchlan
Francis Madigan, lll
Susan Mailman
Barry Maloney
Peter McDonald, Ed.D.
Kate McEvoy-Zdonczyk
Thomas McGregor
Joseph McManus
Martin D. McNamara
Philip R. Morgan
Patrick Muldoon
Frederic Mulligan
Timothy P. Murray, Esq.
James D. O'Brien, Jr., Esq.
Michael V. O’Brien
Andrew B. O'Donnell, Esq.
JoAnne O’Leary
Ivette Olmeda
Kevin O’Sullivan

Deborah Packard

Anthony Pasquale
James F. Paulhus
David Perez
Christopher M. Powers
John Pranckevicius
David Przesiek
William J. Ritter, Esq.
K. Michael Robbins
Todd Rodman, Esq.
Joseph Salois
Eric H. Schultz
J. Robert Seder, Esq.
Philip 0. Shwachman
Troy Siebels
Nicholas (Nick) Smith
Peter R. Stanton
John C. Stowe
Joseph P. Sullivan, Esq.
Ann K. Tripp
Mark Waxler



FOUNDATIONS

George I. Alden Trust
Fred Harris Daniels Foundation

Ruth H. and Warren A. Ellsworth
Foundation

The Fletcher Foundation

George F. & Sybil H. Fuller
Foundation

Greater Worcester Community

Francis A. & Jacquelyn H.
Harrington Foundation

The Health Foundation of Central
Massachusetts

Mildred H. McEvoy Foundation
The Stoddard Charitable Trust
Wyman-Gordon Foundation

Hoche-Scofield Foundation

CORPORATIONS

RESEARCH ASSISTANT

RESEARCH ASSOCIATE

AdCare Hospital of Worcester
Atlas Distributing, Inc.
Boston Biomedical Associates
Country Bank
Dresser & McGourthy, LLP
First American Realty, Inc.
Grasseschi Plumbing
Grimes & Company, Inc.
Homefield Credit Union
JM Coull, Inc.

Kinefac Corporation
Lauring Construction Company, Inc.
Leggat McCall Properties, Inc.
Lian Zarrow
Nitsch Engineering
North Pointe Wealth Management
Osterman Propane
Pagano Media
Pojani Hurley & Ritter, LLP
Quaker Special Risk
Reliant Medical Group
Rollstone Bank & Trust
Small Business Service Bureau, Inc.
Sole Proprietor, Inc.
Spillane & Spillane, LLP
Sullivan Group
ten24
University of Massachusetts Medical School

University of Massachusetts Memorial Medical Center

Worcester Academy
Worcester Business Journal
WorkCentral

Bay State Savings Bank
Coghlin Electrical Contractors
Cornerstone Bank
Cutler Associates, Inc.

FEW. Madigan Company, Inc.
FletcherTilton, PC Attorneys at law
FLEXcon
The Health Foundation of Central Massachusetts
Kelleher & Sadowsky Associates, Inc.
Marsh & McLennan Agency
Millbury Savings Bank
Mirick O’Connell Attorneys at Law
National Grid
0O’Connell Development Group, Inc.
Peterson Qil Service
R.H. White Construction Companies
Risk Strategies Company
Saint Vincent Hospital
Santander Bank, N.A.

Seder & Chandler, LLP
Spectrum Health Systems, Inc.
Table Talk Pies, Inc.

Webster Five
Worcester Business Development Corporation
Worcester Credit Union




CORPORATIONS (CONT'D)

RESEARCH PROFESSOR

DOCTOR OF RESEARCH

ENDOWED CHAIR

AbbVie

Consigli Construction Co., Inc.

Bowditch & Dewey Attorneys

Eversource
Fidelity Bank
Lutco, Inc.
UniBank
United Bank
Verizon

DCU Center

Harvard Pilgrim Health Care

MassDevelopment
MCPHS University
People’s United Bank
Polar Beverages

Saint-Gobain
TD Bank

U.S. Trust, Bank of America

Unum

INDIVIDUALS

Commerce Bank
Fallon Health
Greenberg, Rosenblatt, Kull & Bitsoli,

P.C.

The Hanover Insurance Group
Massport
PENTA Communications, Inc.
Rand-Whitney
Worcester Telegram & Gazette

Scott Rossiter

Peter Alden
David Angel
Michael Angelini
Lauren Baker
Paul Belsito
Craig Blais
Ted Borden
Fr. Philip Boroughs
Karin Branscombe
Michael Brockelman
Brian Buckley
Francesco Cesareo
J. Christopher Collins
Anthony Consigli
P. Scott Conti
Michael Crawford
David Crouch
Ellen Cummings
James Curran

Jill Dagilis
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Andy Davis
Peter Dawson
Ross Dik
Christine Dominick
Donald Doyle
Karen Duffy
Ellen Dunlap
Sandra Dunn
Tarek Elsawy
Aleta Fazzone
Mitch Feldman
Allen Fletcher
Mike Garand
Tim Garvin
Gerald Gates
Lisa Kirby Gibbs
Joel Greene
J. Michael Grenon
Abraham Haddad
Lloyd Hamm, Jr.

Kurt Isaacson
Will Kelleher
Richard Kennedy
Barbara Kohin
James Leary
Laurie Leshin
Robert Lian
Ann Lisi
Karen Ludington
Steven MacLauchlan
Francis Madigan, Il
Susan Mailman
Barry Maloney
Peter McDonald
Kate McEvoy-Zdonczyk
Tim & Nadia McGourthy
Thomas McGregor
Joseph McManus
Martin McNamara

Philip Morgan

Demitrios Moschos
Patrick Muldoon
Frederic Mulligan

Michael Mulrain
Tim Murray
Michael O'Brien
James O’Brien, Jr.
Kevin O’Sullivan
John O’Connor
Andrew O’Donnell
Deborah Packard
Anthony Pasquale
Deborah Penta
Richard Powell
Chris Powers
John Pranckevicius
David Przesiek
William Ritter
K. Michael Robbins
Todd Rodman

Joe Salois

David & Roberta
Schaefer

Eric Schultz
J. Robert Seder
Philip Shwachman
Troy Siebels
Edward Simsarian
Nicholas Smith
John Spillane
Peter Stanton
John Stowe
Joe Sullivan
James Tashjian
George Tetler, Il
Brian Thompson
AnnTripp
Mark Waxler
Gayle Flanders Weiss

Janice Yost

Every effort has been made to ensure the accuracy of these lists. If we made an error, please let us know. Thank you



IN-KIND GIFTS

Assumption College Music Worcester

Beechwood Hotel PENTA Communications, Inc.
Bowditch & Dewey Attorneys Saint-Gobain
D3 Synergy Printing Sharfmans Jewelers
DCU Center Sole Proprietor, Inc.
EcoTarium Worcester Art Museum
Eric’s La Patisserie Worcester Bravehearts
Eversource Worcester Credit Union
Greenberg, Rosenblatt, Kull & Bitsoli, PC. Worcester Historical Museum
The Hanover Theatre for the Performing Arts Worcester Polytechnic Institute
MCPHS University Worcester Public Schools

Mechanics Hall Worcester Telegram & Gazette

THOMAS 3. GREEN PUBLIC SERVICE AWARDS SPONSORS

Assumption College Saint-Gobain

Beechwood Hotel Sharmans Jewelers
DCU Center Sole Proprietor, Inc.
EcoTarium Worcester Art Museum
Eversource Worcester Bravehearts
The Hanover Theatre for the Performing Arts Worcester Credit Union

Mechanics Hall Worcester Historical Museum

Music Worcester Worcester Telegram & Gazette




SPONSORS

PRESENTING SPONSOR

@ Commerce Bank

LEADERSHIP SPONSOR
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SUPPORTING SPONSOR
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Est. 1905 ATTORNEY
RESEARCH ASSISTANT
Atlas Distributing, Inc. F.W. Madigan Company, Inc. National Grid Spillane & Spillane, LLP
Bay State Savings Bank Fidelity Bank Nitsch Engineering TD Bank
Boston Biomedical Fletcher Tilton PC North Pointe Wealth UMass Medical School
Associates Attorneys at law Management UMass Memorial Medical
Coghlin Electrical Harvard Pilgrim Health Care People’s United Bank Center
Contractors, Inc. Leggat McCall Properties LLC  Reliant Medical Group Webster Five
Cornerstone Bank Lutco, Inc. Risk Strategies Company Worcester Business
Cutler Associates, Inc. Millbury Savings Bank Seder & Chandler, LLP Development Corporation
Dresser & McGourthy, LLP Mirick O'Connell Spectrum Health Systems Worcester Credit Union

MEDIA SPONSOR HOST SPONSOR
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The PENTA Building | 208 Turnpike Road
Westhorough, MA 01581 | USA
508.616.9900 | pentamarketing.com
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Greenberg, Rosenblatt,
Kull & Bitsoli, P.C.

CerTIFIED PUBLIC ACCOUNTANTS
WORCESTER, MASSACHUSETTS

From creativity and brand management solutions
with a strategic and holistic approach to results-
oriented programs with analytics, our clients see
us as a business partner — working hard every day
to help them grow their companies and build brand
presence through our wide spectrum of services.

Our clients have trusted us to get results for nearly
30 years. To find out how PENTA can help your
organization achieve its growth objectives, call us
today or visit our website at pentamarketing.com.

®PENTA

pentamarketing.com

Trusted Advisors
Since 1956.

At GRKB, we recognize that accounting
goes beyond the numbers. We strive

to develop relationships and gain an
understanding of the business and
personal goals of our clients.

Our professionals invest the time

necessary to understand your business or
personal situation, and try to anticipate

your needs as part of our effort to
provide valuable and timely service.

Trust GRKB for all your accounting,
tax and advisory needs.

306 Main Street | Suite 400
Worcester, MA 01608
508.791.0901 | www.grkb.com
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The Research Bureau

serves the public interest of Greater Worcester by conducting independent,
non-partisan research and analysis of public-policy issues to promote
informed public debate and decision-making.
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