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THE WORCESTER REGIONAL RESEARCH BUREAU IS 
PLEASED TO PRESENT THE ELEVENTH ANNUAL 
WORCESTER ALMANACñreleased in a milestone year 
marking the Bureauõs 40th anniversary. Since 1985, the 
Bureau has worked to strengthen local government 
through independent, non-partisan research and analysis 
that promotes informed public debate and effective 
decision-making.  

In this anniversary year, the Worcester Almanac continues 
the Bureauõs long tradition of providing government 
officials, residents, businesses, and institutions with an 
accessible source of current and trend data on the 

regionõs civic, economic, and social conditions. The 
Bureau remains committed to ensuring that decisions 
affecting Greater Worcester are grounded in facts and 
open dialogue, just as it has for four decades.  

We thank all those who contribute data for this project. 
To suggest future additions, contact us at wrrb@wrrb.org. 
Learn more about our work or read our reports at 
www.wrrb.org, and stay connected on X and Instagram 
(@WRRBureau), Facebook (The Research Bureau), and 
LinkedIn (Worcester Regional Research Bureau). If you 
value informed local governance and wish to support our 
next 40 years of work, please consider a contribution.  

NOTE FROM THE RESEARCH BUREAU 

Anna Maria College 
Assumption University 
Atlas Distributing, Inc. 
Auxilium Worcester 
Avidia Bank 
bankHometown 
Beals & Thomas, Inc. 
Bowditch 
Chacharone Properties 
Citrin Cooperman 
Clark University 
Coghlin Companies 
Coghlin Electric 
College of the Holy Cross 
Cornerstone Bank 
Davis Publications 
DCU Center 
F.W. Madigan Company, Inc. 
Faith Fellowship 
Fidelity Bank 
First American Realty, Inc. 
Fletcher Tilton PC Attorneys at law 
Fontaine Brothers 
Grasseschi Plumbing 
Grimes & Company 
Howard Stein Hudson 
Kelleher & Sadowsky 
Keolis Commuter Services 
Kinefac 
Kleinfelder 
Lamoureux Pagano 

AssociatesIArchitects 
Lauring Construction, Inc. 
Lutco, Inc. 
M&T Bank 
Main Street Bank 
MassDevelopment 
MCPHS University 
Middlesex Savings Bank 
Mirick 
National Grid 
North Pointe Wealth Management 
O'Connell Development Group 
PENTA Legacy Fund 
Phoenix Communications 
Prince Lobel Tye, LLP 
Quinsigamond Community College 
Rand-Whitney 
Reliant Medical Group 
Rockland Trust 
Rollstone Bank 
Saint-Gobain 
Salem Five 
SederLaw 
Shawmut Design and Construction 
Spectrum Health Systems, Inc. 
Spillane and Spillane 
TD Bank 
The Guru Tax & Financial Services 
The Health Foundation of Central 
Massachusetts 
UMass Memorial Health 

VHB 
Webster Five 
Wellpoint 
WinnCompanies 
Worcester Business Journal 
Worcester Credit Union 
Worcester Polytechnic Institute 
Worcester Railers 
Worcester Red Sox 
Worcester State University 

THANK YOU TO OUR SPONSORS |  

The Eppinger Family  
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THE CITY OF WORCESTER OPERATES UNDER A 

COUNCIL-MANAGER FORM OF GOVERNMENT with a 

popularly elected Mayor, known as a modified Plan E 

form of government. The Worcester Public Schools (WPS) 

system is a quasi-independent department of the City.  

The City Council is the Cityõs legislative body while the 

City Manager serves as chief executive officer. The City 

Council is made up of 11 members serving 2-year 

termsñsix elected citywide (or at-large) and five elected 

from districts. The Mayor is the candidate who receives 

the most votes in the mayoral election and wins an at-

large City Council seat. All at-large candidates are 

automatically entered into the mayoral race, and have the 

option of withdrawing their name from consideration for 

Mayor. In addition to his or her role as City Councilor, the 

Mayor serves as the ceremonial head of the government 

and chairs both the City Council and School Committee. 

The City Council hires the City Manager and can remove 

him or her by majority vote. The City Manager hires all 

City employees (except the City Clerk, City Auditor, and 

WPS employees), oversees City operations, and presents 

the City Council with an annual budget that must be 

approved by June 30 of each year. The City Council has 

the authority to reduce the City Managerõs proposed 

budget, but not increase it. The approved budget must 

be balanced.  

The Worcester School Committee is the WPSõs legislative 

body while the Superintendent of Schools serves as chief 

executive officer. The School Committee consists of nine 

members, two at-large members and six district 

committee members with the Mayor serving as its Chair. 

The School Committee approves the district budget, and 

has authority to transfer within line item accounts, so 

long as the overall amount remains within the Cityõs 

appropriation. Additionally, the School Committee may 

hire or remove by majority vote the Superintendent and 

may establish and appoint the following key positions by 

recommendation of the Superintendent: Assistant or 

Associate Superintendent, School Business Administrator, 

Administrator of Special Education, School Physician, 

Registered Nurses, and Legal Counsel. 

City Council and School Committee elections are held in 

odd-numbered years. 

City of Worcester Seal 

City of Worcester Population: 205,501 

2nd Largest City in New England 

114th Largest City in the United States of America 

Area: 37.37 square miles (96.79 square kilometers) 

Population Density: 5,654 people per square mile 

Incorporation Date: 1722 as a Town ֲ 1848 as a City 

CITY OF WORCESTER ñ THE BASICS 

Source: US. Census Bureau, 2023 5-Year American  
Community Survey Estimates. 

WORCESTER: TOTAL POPULATION, 2023 

Source: US. Census Bureau, 2024 1-Year American 
Community Survey Estimates. 
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ELECTED & APPOINTED OFFICIALS, AS OF JULY 27, 2024 

Mayor 

Joseph M. Petty 

 

City Council 

Jenny Pacillo, District 1 

Candy F. Mero-Carlson, District 2 

George J. Russel, District 3 

Luis A. Ojeda, District 4 

Etel Haxhiaj, District 5 

Morris A. Bergman, At-Large 

Donna M. Colorio, At-Large 

Khrystian A. King, At-Large 

Thu Nguyen, At-Large 

Kathleen M. Toomey, At-Large 

 

City Clerk 

Nikolin Vangjeli 

 

City Auditor 

Robert V. Stearns 

 

City Manager 

Eric D. Batista 

 

City Manager's Cabinet 

Hung Nguyen, Assistant City Manager 

William Bagley, Jr., Director of Human Resources 

James Bedard, Interim Chief of Public Facilities 

Matilde Castiel, M.D., Health and Human Services Commissioner 

Peter Dunn, Chief Development Officer 

Martin W. Dyer, Fire Chief 

Jay J. Fink, P.E., Public Works & Parks Commissioner 

Charles R. Goodwin, Director of Emergency Communications/Management 

Michael P. Hamel, Chief Information Officer 

Jason L. Homer, Worcester Public Library Executive Director 

David C. Horne, Interim Commissioner of Inspectional Services & Building         

Commissioner 

Timothy J. McGourthy, Chief Financial Officer 

John W. Odell, Chief Sustainability Officer 

Stephen S. Rolle, P.E., Transportation & Mobility Commissioner  

Paul B. Saucier, Interim Police Chief 

Michael E. Traynor, City Solicitor 

 

School Committee 

Maureen Binienda, At-Large 

Susan Coghlin Mailman, At-Large 

Molly McCullough, District A 

Vanessa Alvarez, District B 

Dianna Biancheria, District C 

Alex Guardiola, District D 

Kathleen Roy, District E 

Jermaine Johnson, District F 

 

Clerk of the School Committee 

Kristi Turgeon 

Kaycee Caracciolo 

 

Superintendent of Schools 

Dr. Rachel Mon§rrez 

 

United State Senators 

Elizabeth Warren 

Ed J. Markey 

 

United State Representative 

James P. McGovern 

 

Governor 

Maura Healey  

 

Lieutenant Governor 

Kimberly Driscoll 

 

Governor's Council 

Paul DePalo - 7th District 

 

State Senators 

Robyn K. Kennedy - 1st Worcester 

Michael O. Moore - 2nd Worcester 

Peter Durant - Worcester and Hampshire 

 

State Representatives 

Kimberly Ferguson - 1st Worcester 

Donald Berthiaume - 5th Worcester 

Paul Frost - 7th Worcester 

David Muradian, Jr. - 9th Worcester 

Hannah Kane - 11th Worcester 

Meghan Kilcoyne - 12th Worcester 

John J. Mahoney - 13th Worcester 

James J. O'Day - 14th Worcester 

Mary S. Keefe - 15th Worcester 

Daniel M. Donahue - 16th Worcester 

David LeBoeuf - 17th Worcester 

 

District Attorney 

Joseph D. Early Jr. 

 

Clerk of Courts 

Dennis P. McManus 

 

Register of Deeds 

Kathryn A. Toomey 

 

Register of Probate 

Stephanie K. Fattman 

 

County Sheriff 

Lewis G. Evangelidis 
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GREATER WORCESTER EXECUTIVE/ADMINISTRATIVE LEADERSHIP 

Town Name Position Town Incorporation 

Auburn Dori Vecchio Town Manager 1778 

Boylston April Steward Town Administrator 1786 

Grafton Evan Brassard Town Administrator 1735 

Holden Peter Lukes Town Manager 1741 

Leicester David A. Genereux Town Administrator 1714 

Millbury Karyn E. Clark Town Manager 1813 

Paxton Robert Birkbeck Interim Town Administrator 1765 

Shrewsbury Kevin J. Mizikar Town Manager 1727 

West Boylston Heather Butler Town Administrator 1808 
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WORCESTER COUNTY: POPULATION 2014-2023 

GREATER WORCESTER: PARTY AFFILIATION & REGISTRATION, 2025 

Source: US. Census Bureau, 2023 5-Year American Community Survey Estimates. 

Source: Office of the Secretary of the Commonwealth of Massachusetts, data as of February 2025 

Worcester County Population: 881,248 (2024) 

Area: 1,510 sq. miles 

Population Density: 574 persons per square mile 

60 cities and towns (including Worcester) 

WORCESTER COUNTY: THE BASICS, 2024  
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WORCESTER VOTERS: AVERAGE TURNOUT BY ELECTION TYPE, 2010-2024 

As of June 2025, Worcester had 113,705 registered votersñ66% unenrolled, 26% Democrats, and 6% 

Republicans. Since 2010, the share of unenrolled voters has risen by nearly 20 percentage points, while 

Democratic and Republican shares have fallen by 18 and 2 points, respectively. Massachusettsõ 2018 

Automatic Voter Registration law, which registers eligible residents through the RMV and state health. 

agencies unless they opt out. 

Source: Worcester City Clerk, Worcester Elections Commission 

Worcester: Party Affiliation & Registration, as of 6/30/2025 

Party Affiliation Registered Voters Party Affiliation Registered Voters 

Unenrolled 75,474 Green Party USA 26 

Democrat 29,961 We The People 20 

Republican 7,040 Pirate 19 

Libertarian 372 America First Party 14 

United Independent Party 297 Workers Party 10 

Conservative 81 Constitution Party 5 

Green Rainbow 73 Rainbow Coalition 4 

Socialist 59 Twelve Visions Party 3 

Inter 3rd Party 51 Reform 3 

MA Independent Party 50 The People's Party 3 

American Independent 50 American Term Limits 1 

Working Families 30 Prohibition 1 

Latino-Vote Party 29 Veteran Party America 1 

Pizza Party 27 World Citizens Party 1 

Note: Results from the upcoming November 4, 2025 Worcester Municipal Election are not included. Municipal 
Preliminaries from 2017 and 2021 are also excluded, as they were held only in Districts 1 and 5. 

Source: Worcester City Clerk, Worcester Elections Commission 
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Election Type Date Registered Voters Voters Turnout Rate 

General 11/6/2012 103,788 61,708 59.50% 

General 11/8/2016 104,451 66,303 63.50% 

General 11/3/2020 111,318 71,932 64.60% 

General 11/5/2024 118,914 66,186 55.70% 

Municipal 11/8/2011 96,642 19,244 19.90% 

Municipal 11/5/2013 105,792 15,272 14.40% 

Municipal 11/3/2015 93,460 19,954 21.40% 

Municipal 11/7/2017 106,939 16,323 15.30% 

Municipal 11/5/2019 101,680 17,567 17.30% 

Municipal 11/2/2021 104,595 17,326 16.60% 

Municipal 11/7/2023 112,326 21,951 19.50% 

Municipal Preliminary 9/20/2011 95,251 8,318 8.70% 

Municipal Preliminary 9/8/2015 92,214 10,305 11.20% 

Municipal Preliminary 9/12/2017* 46,968 4,866 10.40% 

Municipal Preliminary 9/10/2019 100,404 8,736 8.70% 

Municipal Preliminary 9/14/2021* 47,950 4,977 10.40% 

Municipal Preliminary 9/5/2023 96,047 8,742 9.10% 

Presidential Primary 3/3/2020 104,294 29,899 28.70% 

Presidential Primary 3/5/2024 114,124 19,898 17.40% 

Special State Primary 4/30/2013 104,068 11,913 11.40% 

State 11/2/2010 94,073 43,324 46.10% 

State 11/4/2014 108,593 38,979 35.90% 

State 11/6/2018 111,210 49,715 44.70% 

State 11/8/2022 110,357 42,453 38.50% 

State Primary 9/14/2010 92,601 16,242 17.50% 

State Primary 9/26/2012 99,568 7,798 7.80% 

State Primary 9/9/2014 107,685 15,514 14.40% 

State Primary 3/1/2016 96,424 33,249 34.50% 

State Primary 9/8/2017 100,511 5,446 5.40% 

State Primary 9/4/2018 109,435 14,344 13.10% 

State Primary 9/1/2020 107,421 30,926 28.80% 

State Primary 9/6/2022 109,137 18,133 16.60% 

State Primary 9/3/2024 116,727 13,462 11.50% 

State Special 1/19/2010 91,571 38,422 42.00% 

State Special 6/25/2013 104,594 21,160 20.20% 

WORCESTERõS REGISTERED VOTERS & BALLOTS CAST, 2010-2024 

Source: Worcester City Clerk, Worcester Elections Commission 

Note: Election dates marked with ò*ó indicate data limited to Districts 1 and 5, the two districts in which  
preliminary elections were conducted. 
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VOTER TURNOUT IN THE CITY OF WORCESTER  BY PRECINCT 

Voter turnout in the City of Worcester varies depending on the type of election. Municipal elections, which are held in 

odd-numbered years, experience the lowest turnout. Only 19.5% of registered voters turned out in November 2023 to 

vote for the Mayor, City Council, and School Committee. State elections, which occur in even-numbered years, and 

especially elections including the election for President, experience the highest turnout. 64.6% of Worcesterõs electorate 

voted in the November 2020 general election and 38.5% of registered voters turned out for the 2022 election. 

WORCESTER: MUNICIPAL ELECTION VOTER TURNOUT BY PRECINCT, NOVEMBER 2023 

Source: Worcester City Clerk, Worcester Elections Commission 
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Worcester Property Tax Rates (Per $1,000, FY25)  

Residential $13.19 

Commercial/Industrial/Personal 

Property (CIP) 
$28.61 

Source: City of Worcester Comprehensive Financial Report, 2024 

Tax Classification 
The City of Worcester taxes property based on the following classifications: residential, commercial, industrial, and 
personal. Property that is owned by nonprofit institutions, as determined by Massachusetts General Law 156B, are 
exempt from paying property taxes as long as the property is fulfilling the non-profit mission of the organization. 
 
Residential property is property used for human habitation and includes accessory land or buildings that are 
exclusively used by the residents of the property or their guests. Commercial property is used for business purposes 
including but not limited to commercial, retail, trade, service, recreational, agricultural, artistic, sporting, fraternal, 
governmental, educational, medical or religious purposes. Industrial property includes property used for 
manufacturing, milling, converting, producing, processing, extracting, or fabricating materials to create commercial 
products or materials. Personal property is trade stock, machinery used for business, and all furnishings and effects not 
kept at an individualõs residence. 
 
Tax Shift 
The City of Worcester has a dual tax rate, which assesses residential and commercial/industrial/personal (CIP) property 
at different rates. Under Massachusetts law, communities are limited in their ability to shift the tax burden among 
classes to ensure that the burden is not shifted solely onto one side. A single tax rate is represented by a factor of 1. 

Worcester: Tax Value of Property, FY24 ($ in thousands) 

Tax Status Estimated Value Percent of Total 

Total Taxable and Tax-Exempt Property Value $29,472,467 100.0% 

Taxable Property Values $22,228,700 75.4% 

Tax-Exempt Property Values $7,243,767 24.6% 

Class     

Residential $17,554,368 59.6% 

Commercial/Industrial/Personal Property $4,674,332 15.9% 

Worcester Tax Shift, FY25 

Lowest Residential 

Factor Allowed 

Residential  

Factor Selected 

Maximum CIP 

Shift Allowed 

CIP 

Shift  

0.80003 0.8002532 1.75 1.74062 

Worcester: Principal Taxpayers ($ in thousands), FY24 

Taxpayer Type of Business Assessed Valuation FY23 Tax Bill % Tax Levy 

Massachusetts Electric Co. Electric Utility $435,945 $13,096 3.4% 

NSTAR Gas Co. Gas Utility $343,200 $10,310 2.7% 

VHS Acquisition Subsidiary (St Vincent Hospital) Medical Care $136,863 $4,111 1.1% 

Worcester TC LLC (Abbvie) Biotechnology Park $82,560 $2,480 0.7% 

Hanover Insurance Group Insurance $67,914 $2,040 0.5% 

Agree LP (Lincoln Plaza) Shopping Plaza $67,202 $2,019 0.5% 

New England Power Company Electric Utility $63,673 $1,913 0.5% 

Verizon New England Communications $56,652 $1,700 0.4% 

MC Roseland Worcester LLC Real Estate $81,427 $1,252 0.3% 

Audobon Plantation Ridge LLC Real Estate $79,629 $1,096 0.3% 

Source: City of Worcester Comprehensive Financial Report, 2024 

Source: Massachusetts Department of Revenue 
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WORCESTER: ASSESSED VALUE OF TAXABLE PROPERTY BY CLASSIFICATION, 2015-2024 

Source: City of Worcester Comprehensive Annual Financial Report, 2023 

Source: City of Worcester Comprehensive Annual Financial Report, 2024 

WORCESTER: ASSESSED VALUE OF TAXABLE & TAX-EXEMPT PROPERTY, 2015-2024 

Source: City of Worcester Comprehensive Financial Report, 2024 
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WORCESTER: TAX-EXEMPT VALUE AS A PERCENT OF TOTAL PROPERTY VALUES, 2015-2024 

GREATER WORCESTER: PROPERTY TAX RATES, FY25 

Source: Massachusetts Department of Revenue, FY25 

Source: City of Worcester Comprehensive Annual Financial Report, 2024 



 

15 |  WORCESTER REGIONAL RESEARCH BURE AU  /  WRRB.ORG 

REPORT 25-14: Worcester Almanac: GOVERNMENT 

Worcester: Pension Liability, FY24 

Total Pension Liability $1,755,685,119 

Net Position (Restricted for Pensions)  $1,325,168,057 

Funded Pension Obligation 75.48% 

Worcester: Other Post-Employment Benefit Liability, FY24 

Total OPEB Liability $1,205,916,829 

Funded Portion of OPEB Liability $47,389,093 

Funded OPEB Obligation 3.93% 

Worcester: Fund Balance, FY24 

Fund Balance $98,334,924 

Change in Fund Balance - FY22-23 $7,440,392 

Fund Balance as a % of FY24 Budget 11.01% 

Worcester: Bond Ratings, FY24 

Rating Agency Rating 

Fitch Ratings AA 

Moody's Investors Service Aa3 

Standard & Poor's Rating Service AA- 

Worcester: Public Debt, FY24 

Total Outstanding Long-Term Debt $990,269,000 

Bond Anticipation Notes as of 6/30/22 $0 

Bonded Debt per Capita $4,746 

Bonded Debt as a % of Assessed Valuation 4.80% 

UNFUNDED LIABILITIES 

Upon retirement, Massachusetts state and municipal employees are eligible for pension and other post-employment 

benefits (OPEB), such as health care. Each year, Massachusetts governmental entities must determine current costs 

(pension and benefits provided to existing retirees) and future costs (pension and benefits owed upon retirement to 

current employees, as determined by actuaries) to determine total liability. 

The City of Worcester, like most municipalities, has struggled with outstanding pension and OPEB liability. In 1992, the 

Commonwealth of Massachusetts offered grant funding to cities and towns that committed to a schedule to eliminate 

unfunded pension liability. The City of Worcester accepted the offer, committing itself to full pension funding by 2028. In 

light of the financial downturn, in 2010 the Commonwealth offered cities and towns a waiver on the original plans, which 

allowed Worcester to extend its schedule to June 30, 2032. 

While pension liabilities must be forward-funded, Massachusetts does not mandate that municipalities address OPEB 

liabilities. Under the Cityõs Financial Integrity Plan, Worcester contributes 30% of òfree cashóñthe surplus remaining after 

the end of the fiscal yearñto be deposited into the OPEB Trust. Without a consistent fund deposit, Worcesterõs 

outstanding liability will increase. 

Source: City of Worcester Comprehensive Annual Financial Report, 2024  

Note: The Cityõs fund balance is the difference between assets and 

liabilities in the general fund. 

Source: City of Worcester Comprehensive Financial Report, 2024 Source: City of Worcester Comprehensive Financial Report, 2024 

Source: City of Worcester Comprehensive Annual Financial Report, 2024 

Note: A portion of the long-term debt is supported by fees from water and 

sewer usage, public parking garages, and DCU Center operating revenue. 

Debt related to district improvement financing (DIF) capital projects for 

CitySquare and the DCU Center are supported from new revenue sources 

generated within or for the designated geographic areas. 

Source: City of Worcester Comprehensive Financial Report, 2024 

BOND RATING 

In order to borrow money, municipalities issue bonds that are purchased by investors for a guaranteed return over time. 

Bond ratings serve as third-party evaluations of a bond issuerõs ability to repay the bond according to the terms. Three 

primary rating agenciesñFitch Ratings, Moodyõs Investors Service, and Standard & Poorõs Rating Serviceñevaluate most 

municipal bonds. Bonds are given ratings ranging from a high of òAAAó or òAaaó to a low of òCó or òDó.  Worcesterõs 

ratings indicate attractive, high grade bonds that are considered at low risk of default. 
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Source: FY26 Municipal Budgets 

Source: FY26 Municipal Budgets 

GREATER WORCESTER: POLICE & FIRE BUDGETS PER CAPITA, FY26 

WORCESTER: POLICE & FIRE BUDGETS AS A PERCENT OF TOTAL BUDGET, FY26 
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Greater Worcester: FY26 Budgets 

Municipality Total Budget 
Education 
Budget 

Education (% of 
Total Budget) 

Police Budget Fire Budget 

Police & 
Fire (% of 
Total 
Budget) 

Auburn $82,352,077 $34,590,154 42.00% $5,327,251 $5,583,151 13.25% 

Boylston $23,665,478 $13,806,997 58.34% $1,878,092 $966,683 12.02% 

Grafton $79,867,347 $47,236,679 59.14% $3,367,339 $1,072,077 5.56% 

Holden $67,976,012 $41,298,456 60.75% $2,957,125 $3,082,541 8.88% 

Leicester $39,967,844 $22,193,056 55.53% $2,696,063 $464,328 7.91% 

Millbury $63,124,171 $28,395,075 44.98% $4,098,895 $640,530 7.51% 

Paxton $16,323,968 $9,011,852 55.21% $1,156,029 $1,130,204 14.01% 

Shrewsbury $161,356,042 $90,339,987 55.99% $8,244,371 $5,943,525 8.79% 

West Boylston $31,640,900 $14,437,414 45.63% $2,015,455 $1,757,157 11.92% 

Worcester $947,928,261 $574,392,095 60.59% $63,369,410 $49,325,780 11.89% 

Source: FY26 Municipal Budgets 
Note: Education Budget includes state aid 

CITY OF WORCESTERõS FY26 BUDGET 

The Cityõs final FY26 budget was $948 million. City leadership has discretion over only a small part of the 

Cityõs expenditures. A significant portion of the Cityõs annual budget is fixed obligations to education, 

pensions, and debt service.  The City of Worcester is heavily dependent of local property tax revenues; state 

aid education is passed on to the Worcester Public Schools. 

WORCESTER: BUDGETED REVENUES ($ IN MILLIONS), FY26 WORCESTER: BUDGETED EXPENDITURES, FY26 

Source: City of Worcester FY26 Budget 

City Budget

$948 million

Education

$574 

million

(60.55%)

City 

Services

$210 

million

(22.15%)

Fixed Costs

$164 

million

(17.30%)
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WORCESTER PUBLIC SCHOOLS BUDGET 

State education funding is established by the Commonwealthõs Chapter 70 formula, which provides education 

subsidies to cities and towns using standardized criteria including the characteristics of local school-age populations 

and municipal finances. In 2015, the Commonwealthõs Foundation Budget Review Commission called for changes to 

the formula. In 2019, the Massachusetts Legislature passed the Student Opportunity Act which provided the first 

substantial update to the education formula since 1993. Many districts, particularly Gateway Cities, received a 

substantial funding increase for public schools.  

The Worcester Public Schools allocation within the City budget is augmented by available Federal, State, and other 

outside grants. 

WORCESTER: BUDGETED REVENUES, FY26 

WORCESTER: BUDGETED EXPENDITURES, FY26 

Source: Worcester Public Schools FY26 Budget 

Worcester Public Schools

$586.3 million

Salaries

$391.17 million

(66.7%)

Supplies & 

Services

$81.82 million

(14%)

Fringe Benefits

$109.45 million

(18.7%)

Overtime

$3.02 million

(0.5%)

Equipment

$0.84 million

(0.1%)

Worcester 

Public 

Schools 

Budget

Federal Grants

$35.86 million

(6.1%)

Other Special 

Revenue Funds

$7.06 million

(1.2%)

Child Nutrition 

Programs

$17.42 million

(3.0%)

State Grants

$1.98 million

(0.3%)

City of 

Worcester Tax 

Levy

$142.47

(24.3%)

State Aid

$381.52 million

(65.1%)
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Worcester: Budgeted Employee Counts, FY26 

Positions 
# of Budgeted 
Employees 

Legislative Offices   

City Council 14 

Mayor's Office 2 

City Clerk 12 

Election Commission 9 

Auditing 9 

City Manager's Office   

City Manager's Office 15 

Elder Affairs 12 

Public Library 97 

Cable Services 5 

Dept. of Economic Development   

Economic Development 47 

MassHire Central Region Workforce Board 10 

MassHire Central Career Center 35 

Diversity, Equity, and Inclusion 9 

Sustainability and Resilience 10 

Public Facilities 30 

Health and Human Services 25 

Public Health 27 

Human Resources 27 

Law Department 19 

Police Department 535 

Fire Department 459 

Emergency Communications 72 

Dept. of Inspectional Services 74 

Worcester Public Schools 5109 

Public Works and Parks   

Golf 3 

Public Works 176 

Parks, Recreation, and Hope Cemetery 66 

Enterprise: Sewer Division 67 

Enterprise: Water Division 125 

Transportation and Mobility 27 

Administration & Finance 12 

Treasury 26 

Purchasing 6 

Assessing 10 

Innovation and Technology 34 

TOTAL: CITY ONLY 2,106 

TOTAL: CITY & WPS 7,215 

WPS: Budgeted Employee Counts, FY25 

Positions 
# of Budgeted 
Employees 

District Administrators 45 

School Administrators 104 

Teachers 2596 

Paraeducators 734 

Teacher Substitutes 35 

Crossing Guards 110 

Educational Support 95 

Custodial Services 164 

Maintenance Services 30 

Full Year Clerical 67 

School Year Clerical 69 

School Nurses 116 

District Support 102 

Student Transportation 408 

Child Nutrition 310 

Head Start 124 

TOTAL: WPS ONLY 5,109 

Each year, as part of the annual budget process, 

the City Council (and the School Committee in 

the case of the Worcester Public Schools) 

approves staff positions within City departments. 

Authorized positions are filled at the discretion of 

the City  or WPS Administration and can be full-

time or part-time. While 7,215 positions are 

budgeted, it is possible that not all of these 

positions will be filled during the fiscal year or 

that some of these positions are filled with part-

time employees. 

Source: City of Worcester, FY26 Budget; Worcester Public Schools FY26 Budget 
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WORCESTER: WATER AND SEWER RATES, FY16-FY25 

Worcester: Parks and Recreation, 2024 

Parks 61 

Dog Parks 3 

Playgrounds 37 

Fields for Sports 67 

Swimming Beach, Pool, Spray Parks 7 

Total Park Acreage 1391.21 

% of Total Acreage in City 5.82% 

State Parks 2 

State Pools and Beaches 4 

Worcester: Public Library System, 2024 

Number of Independent Branches 3 

Number of School-Based Branches 4 

Number of Mobile Libraries 2 

Print Holdings (including periodicals) 474,068 

Total Circulation 663,845 

Total eCirculation 279,064 

Total Number of Visits During Public Hours 460,575 

Total Number of Students at School based 
branches during class time 

48,520 

Source: City of Worcester Water and Sewer Operations 

Note: Rates are per 100 cubic feet of usage. Sewerage use is based on 80% of water usage 

Source: City of Worcester Department of Public Works & Parks 

Source: Worcester Public Library 
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GREATER WORCESTER: POPULATION, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

GREATER WORCESTER: POPULATION 19 YEARS OR UNDER & POPULATION 65 YEARS OR OVER, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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WORCESTER: POPULATION BY AGE & SEX, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: POPULATION PERCENT 65 OR OLDER, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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WORCESTER: CHARACTERISTICS OF THE UNDER-18 POPULATION BY PERCENT, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: POPULATION PERCENT UNDER 18, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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WORCESTER: POPULATION BY RACE, 2023 

WORCESTER: POPULATION BY RACE (NON-HISPANIC) AND HISPANIC ORIGIN OF ALL RACES, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

RACE AND ETHNICITY 

Race and ethnicity are socially constructed categories, shaped by historical, political, and cultural contexts rather than 

biological or genetic differences. They influence how individuals self-identify, how communities are perceived, and how 

institutions collect and interpret demographic data. The Hispanic or Latine population, in particular, highlights the 

complexity of these constructs: many individuals identify as both Hispanic and as belonging to one or more racial 

groups, while others reject traditional racial labels altogether. As a result, race and ethnicity data should be understood 

as social indicators that reflect lived experience and systems of classificationñnot fixed or objective measures of identity. 

The U.S. Census Bureau classifies respondents into five categories of race: òAmerican Indian or Alaska Native,ó òAsian,ó 

òBlack or African American,ó òNative Hawaiian or Other Pacific Islander,ó and òWhite.ó Hispanic or Latino origin is defined 

separately as an ethnicity, meaning individuals who identify as Hispanic or Latino may be of any race. 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: POPULATION PERCENT NON-WHITE, 2023 

WORCESTER: POPULATION PERCENT HISPANIC OR LATINO OF ANY RACE, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: REGION OF ORIGIN OF FOREIGN BORN RESIDENTS, 2023 

Worcester: Foreign Born Residents, 2023 

Total Foreign Born 
Foreign Born 

Naturalized Citizen 
Foreign Born 
Not US Citizen 

47,623 24,954 22,669 

  51.0% 49.0% 

Worcester: Place of Birth for Foreign-Born Population, 2023 

Total Foreign-Born population 47,623 100%  

Ghana 5,557 11.7% 

Brazil 5,153 10.8% 

Dominican Republic 4,594 9.6% 

Vietnam 4,202 8.8% 

El Salvador 2,740 5.8% 

Albania 2,410 5.1% 

China, excluding Hong Kong and Taiwan 1,680 3.5% 

India 1,242 2.6% 

Kenya 1,206 2.5% 

Iraq 1,008 2.1% 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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WORCESTER: LANGUAGE SPOKEN AT HOME, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey 

WORCESTER: PERCENT OF POPULATION THAT SPEAKS 

ONLY ENGLISH, 2023 

WORCESTER: PERCENT OF POPULATIONS THAT 

SPEAKS ANOTHER LANGUAGE, 2023 
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Worcester: Households, 2023 

Total # of Households 79,089 

Total # of Families 45,409 

Households with Children under 18 20,492 

Average Household Size 2.42 

Average Family Size 3.06 

Owner-occupied 42.4% 

Renter-Occupied 57.6% 

Median Household Income $67,544  

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: PERCENT OF HOUSEHOLDS BY INCOME GROUP, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Median household income is the middle point of all household incomes. Half of households earn more than this 

amount and half earn less. It gives a better sense of what a typical household earns because it is not pulled up or 

down by extremely high or low incomes. 

According to the U.S. Census Bureauõs 2023 estimates, the median household income is $67,544 in Worcester, 

$101,341 in Massachusetts, and $78,538 in the United States. 

Mean household income is the average income. It is calculated by adding all household incomes together and 

dividing by the total number of households. Because very high incomes can increase the average, the mean is often 

higher than the median. 
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WORCESTER MIDDLE INCOME 

Based on the Pew Research Centerõs definition of middle income, a middle-class household in Massachusetts 

would earn between roughly $67,000 and $200,000. Using this framework and Census data, about 43% of 

Worcester households in 2023 were in the middle-income range, 48% were in the lower-income range, and 

8% were in the upper-income range.  

Income Ranges  

Lower Income: $0ñ$66,904 Middle Income: $63,305-199,715 Higher Income: $199,716 

WORCESTER: PERCENT OF HOUSEHOLDS BY INCOME LEVEL, 2023 

Source: U.S. Census Bureau, 2023 1-Year American Community Survey Estimates 

Source: Pew Research Center, Social and Demographic Trends, http://www.pewsocialtrends.org/2015/12/09/the-

american-middle-class-is-losing-ground/, Accessed March 2016. 
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WORCESTER: HOUSEHOLD MEDIAN INCOME ($), 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey 

Source: U.S. Census Bureau, 2023 1-Year American Community Survey Estimates 

WORCESTER: MEDIAN HOUSEHOLD INCOME (INFLATION-ADJUSTED 2023), 2010-2023 
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WORCESTER: NUMBER OF HOUSEHOLDS PER HOUSEHOLD INCOME SOURCE, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Worcester: Income by Quintile, 2023 

  Mean Household Income 
Shares of Aggregate 
Household Income 

Lowest Quintile $10,897 2.58% 

Second Quintile $33,967 8.06% 

Third Quintile $63,041 14.95% 

Fourth Quintile $101,767 24.14% 

Highest Quintile $211,947 50.27% 

    Top 5 Percent $351,931 20.87% 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: HOUSEHOLD INCOME COMPARISON 
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GREATER WORCESTER: MEDIAN HOUSEHOLD INCOME, 2023 

GREATER WORCESTER: PERCENT OF PEOPLE IN POVERTY, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: POVERTY BY SELECTED CHARACTERISTICS, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: GINI INDEX OF INCOME INEQUALITY, 2010-2023 
The Gini Index measures how evenly income is distributed across a population. A value of 0 indicates perfect equality, 

where everyone has the same income, while a value of 1 indicates perfect inequality, where one person has all the 

income. Tracking Worcesterõs Gini Index from 2010 to 2023 shows how income inequality in the city has changed over 

time. There was no data in 2020. 
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WORCESTER: PERCENT OF RESIDENTS BELOW POVERTY LEVEL, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: UNEMPLOYMENT RATE, 2023-2025 

Source: Bureau of Labor Statistics 
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WORCESTER: EMPLOYMENT BY INDUSTRY, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Worcester: Employment & Earnings by Industry and Gender, 2023 

 
Total 

Industry 
Percent 

Male 
Percent 

Female 
Percent 

Median 
Earnings 

Median 
Male 
Earnings 

Median 
Female 
Earnings 

Agriculture, Forestry, and Mining 163 0.2% 68.1 31.9 $11,469  $49,179  $30,780  

Construction 6,222 6.1% 95.6 4.4 $52,334  $51,121  $46,690  

Manufacturing 9,983 9.7% 73 27 $51,045  $61,805  $47,360  

Wholesale Trade 2,153 2.1% 44.3 55.7 $43,055  $60,562  $48,214  

Retail Trade 11,530 11.2% 57.3 42.7 $30,789  $36,382  $27,097  

Transportation and Utilities 5,512 5.4% 73.1 26.9 $41,873  $53,767  $40,502  

Information 1,565 1.5% 63.2 36.8 $59,676  $80,157  $57,259  

Finance, Insurance, and Real Estate 4,673 4.5% 41.7 58.3 $66,285  $86,010  $58,110  

Professional and Management Services 10,753 10.5% 61.9 38.1 $51,048  $74,166  $52,149  

Education and Health Care 33,977 33.0% 31.6 68.4 $43,882  $58,360  $44,765  

Arts, Entertainment, and Hospitality 8,289 8.1% 48.5 51.5 $21,034  $27,069  $20,540  

Other Services 5,064 4.9% 39.4 60.6 $31,824  $42,194  $28,384  

Public Administration 2,945 2.9% 59.8 40.2 $76,393  $76,212  $58,639  

Civilian Employed Population 16 Years+ 102,829 100.0% 51.6 48.4 $48,145 $54,439  $41,243  
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WORCESTER: FEMALE PAY AS A PERCENTAGE OF MALE PAY BY INDUSTRY, 2023 

The calculation uses median annual earnings data from the U.S. Census Bureauõs American Community Survey (ACS). 

Womenõs median earnings are divided by menõs to find female earnings as a percentage of male earnings, showing 

how much women earn compared to men. The gender pay gap is then calculated by subtracting that percentage from 

100, indicating the percentage by which womenõs earnings fall below menõs. 

For example, in agriculture, forestry, and mining, median female earnings were $30,780 and median male earnings 

were $49,179. This means the typical woman earned 62.6% of what men earned, or put differently, a 37.4% pay gap 

(100 ð 62.6 = 37.4) 

WORCESTER: AVERAGE AND MEDIAN WEEKLY HOURS WORKED FOR BY GENDER, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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Source: Colliers International 

Worcester: Office and R&D Space  

 2024 2025 

  First Quarter Second Quarter Third Quarter Fourth Quarter First Quarter 

Square Feet (SF) Supply 1,734,183 1,734,183 1,948,183 1,948,183 1,948,183 

Direct SF Available 323,896 340,124 348,701 348,701 354,163 

Sublease SF Available 8,860 8,860 13,759 13,759 13,759 

Vacancy Rate% 19.2% 20.1% 18.6% 18.6% 18.9% 

Current Net Absorption -14,896 -16,228 -13,476 - -5,462 

YTD Net Absorption -14,896 -31,124 -44,600 -44,600 -5,462 

WORCESTER: QUARTERLY OFFICE & R&D VACANCY RATE, 2011-2024 

Source: Colliers International. 

Notes: Data based on a survey of select properties by Colliers International completes a survey of office vacancies for Greater Boston that includes select 

buildings in Worcester. Colliers did not complete a market survey in the 3rd Quarter of 2015. Colliers reported that the data starting in Q4 2020 reflects 

adjustments made to the select properties to better represent market conditions and the market as a whole. This should be considered when making 

historical comparisons going forward. 

Worcester: Hotel Market, 2024 

Occupancy 76.90% 

Average Daily Rate (ADR) $183.18 

Revenue per Available Room $140.87 

Worcester County: Hotel Market, 2024 

Occupancy 66.40% 

Supply 2,105,602 

Demand 1,398,775 

Average Daily Rate (ADR) $151.25 

Revenue per Available Room $100.48 

Total Revenue $211,570,597 

Source: Discover Central Massachusetts 

Worcester: Hotels, 2025   

  Number of Rooms 

AC Hotel by Marriott 170 

Beechwood Hotel 73 

Courtyard by Marriott - Worcester 134 

Hampton Inn & Suites Worcester 100 

Hilton Garden Inn Worcester 199 

Homewood Suites by Hilton Worcester 118 

EnVision Hotel 100 

Residence Inn by Marriott Worcester 129 

Total Hotel Rooms 1,023 
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Source: Central Massachusetts Housing Alliance 

Homelessness: Annual Worcester City and County Point In Time Count, Jan 29, 2025 

Total Households and Persons 
Sheltered 

Unsheltered Total 
Emergency Transitional Safe Haven 

Total Number of HouseHolds 1,025 125 18 202 1,370 

Total Number of Persons 2,499 126 18 221 2,864 

Number of Persons (under age 18) 1,097 3 0 5 1,105 

Number of Persons (18 - 24) 122 7 0 8 137 

Number of Persons (25 - 34) 504 36 1 23 564 

Number of Persons (35 - 44) 497 24 4 99 624 

Number of Persons (45 - 54) 159 19 1 59 238 

Number of Persons (55 - 64) 89 23 8 22 142 

Number of Persons (65 and older) 31 14 4 5 54 

Race and Ethnicity           

American Indian, Alaska Native, or Indigenous 
(only) 

3 1 0 1 5 

American Indian, Alaska Native, or Indigenous & 
Hispanic/Latina/e/o 

2 0 0 0 2 

Asian or Asian American (only) 10 2 1 1 14 

Asian or Asian American & Hispanic/Latina/e/o 0 0 0 0 0 

Black, African American, or African (only) 1,378 20 3 22 1,423 

Black, African American, or African & Hispanic/
Latina/e/o 

127 7 2 1 137 

Hispanic/Latina/e/o (only) 377 9 0 38 424 

Middle Eastern or North African (only) 1 0 0 9 10 

Middle Eastern or North African & Hispanic/
Latina/e/o 

0 0 0 0 0 

Native Hawaiian or Pacific Islander (only) 3 0 0 0 3 

Native Hawaiian or Pacific Islander & Hispanic/
Latina/e/o 

0 0 0 0 0 

White (only) 396 64 9 142 611 

White & Hispanic/Latina/e/o 162 20 3 1 186 

Multi-Racial & Hispanic/Latina/e/o 10 1 0 1 12 

Multi-Racial (all other) 30 2 0 5 37 

Chronically Homeless           

Total Number of Persons 252 0 18 98 368 

The totals in the table 
represent the number of 
persons experiencing 
homelessness, as counted 
in the Point-in-Time (PIT) 
count or similar dataset. 
Each total is the number of 
individuals, not households, 
disaggregated by shelter 
type and race/ethnicity.  

WORCESTER COUNTY: SHARE OF INDIVIDUALS EXPERIENCING HOMELESSNESS BY RACE AND ETHNICITY, 

(POINT-IN-TIME JANUARY 29, 2025) 

Source: Central Massachusetts Housing Alliance 
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Worcester: Housing Units, 2023 

Total Housing Units 85,371 Percent 

Occupied Housing Units 79,089 92.6% 

     Owner-Occupied 33,510 42.4% 

     Renter-Occupied 45,579 57.6% 

Vacant Housing Units 6,282 7.4% 

Housing Units in Multi-Unit Structures 52,511 61.5% 

Homeowner vacancy rate 0.9 

Rental vacancy rate 3.9 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: AGE OF HOUSING STOCK, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 1-Year American Community Survey Estimates 

WORCESTER: OWNER-OCCUPIED, AND RENTER-OCCUPIED AS A PERCENT OF TOTAL HOUSEHOLDS, 2010-2023 
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WORCESTER: TYPICAL HOME VALUE, 2000-2024 

Source: Zillow Home Value Index (ZHVI) 

Source: Zillow Observed Rent Index (ZORI) 

Note: This data represents a broad market rent index across all housing types and bedroom counts (single-family rentals, condos, apartments, etc.), 

adjusted to reflect the overall rental housing stock in a given area.  

WORCESTER: TYPICAL OBSERVED MARKET RATE RENT, 2015-2024 
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WORCESTER: PERCENT OF HOUSHOLDS SPENDING 30% OR MORE OF INCOME ON HOUSING, 2010-2023 

Source: U.S. Census Bureau, 2023 1-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Worcester: Veterans by Gender 

Number of Veterans 5,713 

% of Veterans - Male 91.2% 

% of Veterans - Female 8.8% 

Worcester: Period of Military Service Estimate Percentage 

Number of Veterans 5,713 100.0% 

Gulf War (9/2001 or later) 1,375 24.1% 

Gulf War (8/1990ð8/2001) 534 9.3% 

Vietnam Era 1,947 34.1% 

Korean War 241 4.2% 

World War II 92 1.6% 

Between Eras (non-war service) 1,524 26.7% 

All estimates are drawn from the U.S. 
Census Bureauõs American Community 
Survey (ACS) and describe the same 
underlying veteran population. However, 
totals differ slightly across ACS tables 
because each is calculated from a different 
analytic universe. Tables B21001 and 
B21002 include all civilian veterans age 18 
and over, while Table C21007 reports only 
veterans with valid responses for income, 
disability, and age. As a result, the total 
veteran count in C21007 (5,503) is slightly 
lower than in B21001 and B21002 (5,713), 
reflecting normal variation due to ACS 
weighting, missing data, and sampling 
design.  

Worcester: Veterans by Age, Disability, and Poverty Status 

Number of Veterans 5,503 

% of Veterans - 18 to 64 49.9% 

% of Veterans - 65 and older 50.1% 

% of Veterans - Disabled 28.6% 

% of Veterans - Below the Poverty Line 11.2% 

WORCESTER: VETERANS, 2023 
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WORCESTER: DISABILITY BY SELECTED CHARACTERISTICS, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

WORCESTER: DISABILITY, 2023 
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Worcester: Household Internet Access Metrics, 2023 

With an Internet Subscription 93.0% 

Broadband of any type 92.9% 

Cellular Data Plan 89.2% 

Satellite Internet Service 4.5% 

Dial-up with no other subscription 0.1% 

No Internet Access 7.0% 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Worcester: Household Internet Access Details, 2023 

  Total 

With a computer No 
computer 
in 

household 

% No 
computer 
in 

household 

Broadband 
Internet 

Subscription 

%  Broadband 
Internet 

Subscription 

No Internet 
Subscription 

% No Internet 
Subscription 

Total population in 
households 

191,343 175,922 91.9% 8,373 4.4% 6,697 3.5% 

Age 

Under 18 years 40,440 38,429 95.0% 1,210 3.0% 801 2.0% 

18 to 64 years 125,512 117,365 93.5% 5,363 4.3% 2,569 2.0% 

65 years and over 25,391 20,128 79.3% 1,800 7.1% 3,327 13.1% 

Race 

White alone 108,079 98,801 91.4% 4,486 4.2% 4,612 4.3% 

Black or African American 
alone 

23,893 21,561 90.2% 1,702 7.1% 485 2.0% 

American Indian and 
Alaska Native alone 

1,124 1089 96.9% 17 1.5% 18 1.6% 

Asian alone 13,458 12,801 95.1% 285 2.1% 372 2.8% 

Native Hawaiian and 
Other Pacific Islander 
alone 

179 150 83.8% 29 16.2% 0 0.0% 

Some other race alone 14,876 13,669 91.9% 655 4.4% 552 3.7% 

Two or more races 29,734 27,851 93.7% 1199 4.0% 658 2.2% 

Ethnicity 

Hispanic or Latino origin 
(of any race) 

50,084 45,866 91.6% 2,673 5.3% 1,523 3.0% 

White alone, not Hispanic 
or Latino 

93,118 85,420 91.7% 3,455 3.7% 4,063 4.4% 

Educational Attainment 

Household population 25 
years and over 

131,324 118,568 90.3% 6,799 5.2% 5,706 4.3% 

Less than high school 
graduate or equivalency 

18,352 15,100 82.3% 1,604 8.7% 1,603 8.7% 

High school graduate 
(includes equivalency), 
some college or 
associate's degree 

67,755 60,344 89.1% 3,920 5.8% 3,365 5.0% 

Bachelor's degree or 
higher 

45,217 43,124 95.4% 1,275 2.8% 738 1.6% 

Employment Status 

Civilian population 16 
years and over 

155,069 141,403 91.2% 7,369 4.8% 5,946 3.8% 

In labor force 104,404 99,159 95.0% 3,660 3.5% 1,379 1.3% 

Employed 97,761 92,832 95.0% 3,422 3.5% 1,301 1.3% 

Unemployed 6,643 6,327 95.2% 238 3.6% 78 1.2% 

Not in labor force 50,665 42,244 93.4% 3,709 7.3% 4,567 9.0% 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 
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WORCESTER: PERCENT WITH NO COMPUTER, 2023 

WORCESTER: PERCENT WITH NO INTERNET SUBSCRIPTION, 2023 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 

Source: U.S. Census Bureau, 2023 5-Year American Community Survey Estimates 


