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WRRB MISSION 

The Research Bureau serves the public interest of Greater Worcester by 
conducting independent, non-partisan research and analysis of 
public-policy issues to promote informed public debate and decision-
making

• Collecting Objective & Credible Data
• Identifying & Analyzing Greater Worcester’s Challenges & Opportunities
• Issuing Briefs, Reports, & Visualizations
• Conducting Briefings for Interested Stakeholders
• Convening Issue Based Forums & Programs
• Sharing Research Results via Professional & Social Media
• Collaborating With Appropriate Partners



HOUSING DATA TRENDS FROM 
WORCESTER ALMANAC

Worcester 
Owner-
occupied, 
and Renter-
occupied as 
% of total 
households, 
2010-2022
Source: U.S. Census 
Bureau, 2022 1-Year 
American Community 
Survey Estimates



HOUSING DATA TRENDS FROM 
WORCESTER ALMANAC

Worcester: % 
Of 
Households 
Spending 
30% Or More 
Of Income 
On Housing, 
2010-2022

Source: U.S. Census 
Bureau, 2022 1-Year 
American Community 
Survey Estimates



HOUSING DATA TRENDS FROM 
WORCESTER ALMANAC

Worcester: 
Typical Home 
Value, 2000-
2024

Source: Zillow Home 
Value Index (ZHVI)



HOUSING DATA TRENDS FROM 
WORCESTER ALMANAC

Worcester: 
Typical 
Observed 
Market Rate 
Rent, 2015-
2024

Source: Zillow 
Observed Rent Index 
(ZORI)



WRRB 2021 REPORT: ACHIEVING THE 
AMERICAN DREAM

Year Head of 
Household 
Moved Into 
Housing

Source: 2019 5-year 
American 
Community Survey



WRRB 2021 REPORT: ACHIEVING THE 
AMERICAN DREAM

Gross Rent 
as a % of 
Household 
Income 

Source: 2019 5-year American Community Survey

Selected Monthly 
Owner Costs as a % of 
Household Income



WRRB 2023 REPORT: STATIC INCOME, 
INCREASED COSTS

Selected Household 
Demographics
Owner- and Renter- Occupied 
Units

Source: American Community Survey, 
2020 5-year estimates



WRRB 2023 REPORT: STATIC INCOME, 
INCREASED COSTS

Source: American Community Survey, 2010-2020 5-Year Estimates 
Note: Tables are in 2020 inflation-adjusted dollars.



WRRB 2023 REPORT: STATIC INCOME, 
INCREASED COSTS



WRRB 2023 REPORT: STATIC INCOME, 
INCREASED COSTS

Map 4G: Social Vulnerability Index, 2020. 
Mapped onto Redlining Zones using 
Geographic Apportionment



WORKING RESIDENT GROWTH 
DOWNTOWN

From 2018-2022
+37.2% in half mile 

of Union Station

Image Source: 
RESiDENSITY by 
Massachusetts Housing 
Partnership

Data Source: U.S. Census 
Bureau, LEHD, Residence Area 
Characteristics (RAC). Note: 
This does not count everyone 
living within the specified 
radii from commuter rail 
stations, but just residents 
who actively have jobs. 



MASSINC’S HOUSING MONITOR

Estimated Housing 
Production Needed 
by 2032
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Report at 
https://massinc.org/2024G
CHM

Chart: MassINC Policy 
CenterSource: Analysis of 
American Community 
Survey 5-year estimates

https://massinc.org/2024GCHM
https://massinc.org/2024GCHM


MASSINC’S HOUSING MONITOR

Zillow Home 
Values as of 
July 2024

Report at 
https://massinc.org/
2024GCHM
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MASSINC’S HOUSING MONITOR

Number of Rental 
Units by 
Affordability 
Type (2022)

Report at 
https://massinc.org/202
4GCHM
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WORCESTER’S HOUSING 
PRODUCTION PLAN

City Population 
Growth and 
Projections
2020 - 2050

Report at 
https://www.worcester
ma.gov/housing-
neighborhood-
development/housing-
production-plan



WORCESTER COUNTY INSIGHTS

• Provides objective data from respected sources
• Provides 60 individual indicators, chosen with input 

from Data Committee of community practitioners
• Across 7 key topic areas
• https://worcestercountyinsights.org/ 

• Collaboration with GWCF
• Interactive Data Dashboard for County 

with ten highlighted communities
• WRRB providing four Briefs annually 

to utilize and demonstrate data

https://worcestercountyinsights.org/


WORCESTER COUNTY INSIGHTS 

Worcester
County
Housing 
Cost Burden
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THANK YOU TO OUR LEADERSHIP

• Kola Akindele, JD, Worcester Polytechnic 
Institute

• Melanie Bonsu, Saint-Gobain Abrasives
• Roberta L. Brien, WBDC
• Kathryn Crockett
• John Erwin, UMass Chan Medical School
• Abraham Haddad, D.M.D, MBI Vice-Chair
• Francis W. Madigan III, F.W. Madigan 
• Jochen Salfeld, Ph.D., AbbVie
• Joshua Lee Smith, Esq., Bowditch & 

Dewey

• Chair Paul Kelly
• Vice-Chair Eric Torkornoo
• Treasurer George W. Tetler III, Esq., 

Prince Lobel Tye
• Clerk Demitrios M. Moschos, Esq., 

SederLaw
Appointed by the Board of Directors at the 
Annual Meeting to serve as the Operating 
Board, setting organizational goals and 
objectives by meeting monthly to provide 
staff with advice, recommendations, and 
feedback on its research, programs, and 
general operations.



WRRB CONTACT & SOCIAL MEDIA

Executive Director & CEO Paul Matthews 
pmatthews@wrrb.org   
www.wrrb.org / (508) 799-7169
Facebook:  The Research Bureau
Linked In: Worcester Regional Research Bureau
Instagram: wrrbureau
YouTube: TheResearchBureau
Twitter:  @WRRBureau
Tableau: TheResearchBureau
ArcGIS: wrrb_mapping
Research Ideas: www.wrrb.org/submit-your-idea/ 

Thanks to leadership and support 
from our 13 member Executive 

Committee and 109 member Board 
of Directors

Director of Programs & Operations Eric 
Kneeland
Senior Research Associate Josh Boucher 
Research Associate Anthony Clough

mailto:pmatthews@wrrb.org
https://www.wrrb.org/
https://www.facebook.com/search/top?q=the%20research%20bureau
https://www.linkedin.com/company/worcester-regional-research-bureau/
https://www.instagram.com/wrrbureau/
https://www.youtube.com/TheResearchBureau
https://twitter.com/WRRBureau
https://public.tableau.com/app/profile/theresearchbureau/vizzes
https://www.arcgis.com/home/group.html?id=6657635f83044a30bd37b9ea36750e93#overview
http://www.wrrb.org/submit-your-idea/
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